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Do you need help resolving a concern?
Information about support persons and advocates

Bam HyXXHa nomolLlb B
peweHnmn npoodreMbl?

MHd)OpMaLI,VIf-l O NMuax, oKka3biBaklOWNUX noaanepxkKy, 1 3aI.I.IMTHVIK‘X na

310 PYKOBOACTBO NOMOraeT cemMbsaM, poanTendam, ornekyHam, nmuyam, okadbiBalolWnM Nogaepixky, 1
3allMTHUKaM npaB NOHATb pPOJib Jinua, OKa3biBakOLWEero nogaepixky, N 3allMTHUKA rnpaB, a Takke To, Kak
OHWN MOTYT NOMO4b B 06LI.I,eHI/II/I NN Bblpa>KeHnn GecnokoKrcTBa B LUKONE Unn npun nogave Xanobbl.

HekoTopbIM nogsm TpygHee, Yem apyrm, obLaTbcsi co
LLIKOJIOM Unn coobLLaTth O CBOMX onaceHusax. MoxeT ObiTb,
CTOMT NONPOCUTb KOro-HUOYAb MOMOYb BaMm B 3TOM.

Jlto6ow yenosek B Bo3pacTe 18 net u ctapLue MoxeT ObiTb
NNLIOM, OKa3bIBAKOLLMM NOAAEPKKY POOUTENHD, OMEKYHY,
yyalemycs unm uneHy cembu. Pogutenu, onekyHsol,
yyallmMecst UNu YneHbl CeEMbU Takke MOryT obpaTutbes

3a NoAAEPXKKON B NpodheccrmoHarnbHble CrnyXObl 3aLmTbl
WNHTEPECOB.

[lenapTamMeHT CTpeMUTCS peluaTb BOMPOCHI, KacatoLmecs
wkon wrata NSW, Ha MecTHOM ypoBHe, rae 3T0 BO3MOXHO.
TeM He MeHee, MoXeT ObITb UCMOoNb30BaHa OHNarHoBast
dopma xanobel (complaint form) nenaptameHTa, korga
BOMPOC HEOOX0AMMO nepefaTb Ha 6oree BbICOKUIA YPOBEHb.

Ecnu npobnema He MOXeT ObITb peLleHa Ha MecTe, N1uo,
oka3sblBatoLLiee NoAAEPXKKY, UMW 3ALUUTHUK NPaB MOXET NOMOYb
YNpoCTUTb NpoLecc Npu nogaye xanobbl. ATo BkMoYaeT B
cebsi pasyMHyH0 NMOMOLLb 1 NMOAAEPXKKY, YTOObI MOHSATH:

*  Kak a¢pheKTMBHO 06LLIATLCS CO LLKOMOMN

*  Mpouecc, KOTopbI OyAeT NPUMEHATLCA AN
paccMOTpeHus NpobremMbl Unm xxanobbl

*  BeposiTHOE BpeMmsl, KOTopoe NoTpebyeTcs ANs peLleHus
npoGieMbl UK YperynmpoBaHus »kanobbl

* yTO ByneT Janblue u Kkorga

* K KOMy ofpaLlaTbCs, ECNU eCTb Kakne-n1Go BOnpochl Um
onaceHusi rno noeogy npowecca

e YTO genaTb, ECNM NULO, 3asiBMBLLIEE O Npobneme unm
arnobe, HeJOBOMbLHO TEM, KaK OHW paccMaTpuBaloTCs,
UNn pesynbTaToM.

Jlnuo, okasbiBatoLLlee NoaAEPKKY, UMK 3aLLUMTHUK NpaB He
[OOIMKHbI UCMONb30BaTbCs B KAYeCTBE nepeBoayvka. Ecnu ans
BCTpeY unu cobecenoBaHnii TpebyeTcs yCTHbIV NEPEBOAYMK,
LLKOJIa MOXKET OpraHM30BaTb COOTBETCTBYHOLLYIO YCNyTY.

B 3aBMCMMOCTM OT BO3MOXHOCTEN, YCryru YCTHOro nepesoaa
MOTyT NPeAOCTaBNsATLCA HA MecTe, Mo BUAEOCBA3M UMK MO
TenedoHy. [pocTo cnpocuTe B LLKONE 3apaHee.

Mpexae Yem B A€o BCTYNUT NULLO, OKa3blBatoLee NoaaepKKy
UM 3alUTHUK NpaB, BO3MOXHO, CTOUT nogymaTb 06 ux ponu
— OHV 3€eCb TOMNbKO A5 TOro, YTOGbI OKa3biBaTb MNOAAEPIKKY
1 NOMOLLb AAaHHOMY YENOBEKY, UM OHW AOMKHbI MOMOYb
HaWTK peLueHne?
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Ponb nuua, okasbiBaroLwero
noanepxKy
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Jlnyo , okasbiBatoLlee NOAAEPXKKY, — 3TO YENOBEK B BO3pacTe
18 neT u cTapLue, KOTOpbI NOMOraeT B paspeLLeHu xanobbl,
OKasblBasi MPaKTUYECKYHO U AMOLMOHAaNbHY NOAAEPXKKY nuLy,
nogarowemy xanoby. Jlnuo, okasbiBatoLlee NoaaepKKy, MOXeT:

* NpucyTCTBOBaTb Ha BCTpe4e

* BbICTYNaTb Ha BCTPeYax, ECNN y HEro ecTb MHopMaLusi,
OTHOCSILLASICA K AaHHOW cUTyaumn

*  MpefocTaBnATb KOHCYMbTaLMW O MpaBax U NPUBKNETUX
¢ YTOYHSITb NPOLECC UMK pa3bupaTenbCTBoO

*  MPeanoXxuTb NepepbiB BO BPEMsi BCTPEYUM, YTOGI
nofaepxaTb AaHHOro YesioBeka U AaTbh COBET UM OKasaTb
MoMoLLb

+ npoecTu Beceay ¢ nvLoM, NoAasLLUM xanoby, Bo BpemMst
BCTpeYU, Mo ero npocebe

e [enaTtb 3aMeTKM
* nomoraTtb B peanusauum pesynbTaTos.

Jnuo, okasbiBatoLLee NoaaepKKy, MOXET 3aaBaTb BOMPOChHI
1 NpefocTaBnATb MHpopmauuo. Hanpumep, ecnm oHo GbIno
HenocpeaCcTBEHHO BOBMEYEHO B cUTyauumto n obnagaet
MHbopMaumer 0 TOM, YTO MPOU3OLLSIO, UMM ECIIN Y HErO eCTb
Maewn o ganbHenwmnx aencTBusXx.

Ecnu B kayecTBe Nuua, OKasbiBaOLWEro Noaaep KKy, BoICTynaeT
HOPUANYECKNIA MPeaCTaBUTENb, BaXKHO, YTOOLI OH MO3BONAN
YeroBekKy, NoAHUMAaloLLEMY BOMPOC, FOBOPUTL 3a cebs.

Jlvyo, okasbiBaloLlee nogaepiKKy, BbiICTynaeT B Ka4eCcTee
cBmgeTena unm coBeTHuMKa.

Heponyctumo, 4To6bl NUL0, OKa3biBaloLLee NoaaepkKKyY,
npeaocTaBnsano UHopMaLmio, KOTOPYH emMy CoobLLMn
YeroBek, NogHUMatoLLMiA Npobrnemy, — posb nuua,
OKasblBatoLLEero NoaaepKy, COCTOUT B TOM, YTOObI MOMOYb
YenoBeky, NoAHMMatoLLIEMY BONPOC Unn npobnemy, pacckasatb
CBOI COBCTBEHHYIO MCTOPUIO.
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https://education.nsw.gov.au/your-feedback/complaint-compliment-suggestion-form

R Ponb 3awuTHUKa npaB co
CTOPOHBI

3alMTHMK NpaB CoO CTOPOHbLI — 3TO YenoBek B Bo3pacte 18
neT u cTaplue, yNorHOMOYEHHbIN BICTYNaTh OT UMEHU Nnua,
coobLuatoLlero o npobneme unu nogatoLLero xanoby, Ans
NnoAaepXKU NOMOXUTENBHOrO peLleHns Ans aToro nuua.

OTOT YenoBek, CKopee BCero, U3 NpoteCcCnoHanbLHON Cnyxobl
3awmThl Npas.

B 6onblumMHCTBE criyyaes OH ByaeT 3a4eicTBOBaH,

Korga nuuo, coobLyatolee o npobneme, He uveeT
BO3MOXXHOCTU 3h(PEKTUBHO 06LLIATECSA UMM CAMOCTOSTENBHO
OpMEHTMPOBATLCH B cUTyaummn. NoMUMO OKkasaHWs TOM xe
MOMOLLM, YTO U NMULIO, OKa3blBatoLLiee NOAAEPXKKY, 3aLUUTHUK
npaB TakkKe MOXeT:

¢ BHOCWTb CBOI BKNaj B AUCKYCCUIO, KacatoLLytocs xanobbl, v

* cornacuTtbCsa C NpUHATUEM UNN HENPUHATUEM MED.

Pa6oTa co WwKonamm — HeCKOJbKO

mﬂm coBeTOB

LLikonbl XOTAT peluaTtb NpobnemMbl 6bICTPO 1 HA MECTHOM
ypoBHe. Mbl Mpy3biBaeM pOAUTENEN, ONEKYHOB, YNEHOB
CeMbW, NL, 0Ka3blBaLLMX NOAAEPXKKY, U 3aLLUTHUKOB
npaB K COBMECTHOW paboTe ¢ NULoM, 3aH/MatoLLMMCS
peLueHnem npobnemsl, 1 NPeacTaBUTENSMM LLKOIbI.
Halmn coBeTbl M pekoMeHaaumm no 3dMeKTUBHOMY
3asaBneHunto o npobnemax unu xanobax (Our tips and
advice for effectively raising concerns or complaints)
MOTYT CTaTb XOPOLLEN OTNPaBHON TOYKOM.

+  OTO MOXET MOMOYb COCPEAOTOUUTLCS Ha dhakTax,
UMEILLMX OTHOLLEHME K Npobrneme unm xanobe,
1 pesynbTaTax Ans yvallmxcs.

+ O6LwanTtecb BEXIMBO 1 CMOKOWHO.

+ Xota noboe nuuo B Bo3pacTe 18 net u crtapLue
NoTEHLMaNbHO MOXET noadepXKaTtb UMK 3aLMTUTb
nvuo, 3asBMBLLEE O Npobneme nnu nogasLLee
Xanoby, LKona MoOXeT NPUHATb peLLUeHne He
B3aMMOAENCTBOBaTb C HAa3HAYeHHbIM MULIOM, ECNn Y
Hee ecTb pa3yMHblE OCHOBaHUSA A 3Toro. Hanpumep,
€Cnu pa3yMHO NpeanonoXuTb, YTO AaHHOE N1LO
MOXET NpeAcTaBnsTb ONACHOCTb ANA 340POBbSA UNN
6e3onacHoOCTV APYrux nuu, Uin ecnuv ero NpaBo Ha
nomnyyeHne nHdopmaunm o pebeHke orpaHnyeHo
3aKOHOM.

» Kak npaBuno, oguH YyenoBek HasHavyaeTcs Ans
ynpaBneHnsi NpoLLeccoM nogayu »anobbl unm
coobLeHns o npobneme. B Lwkonax aTo MoOXeT ObiTb
AVIPEKTOP UNW APYrovi COTPYAHUK LLKOSbI.

» Lllkona MoXeT pelwunTb, YToObl Ha BCTpeYax
NpuCcyTCTBOBAN €Lle OAMH YENOBEK, YTOObI MOMOYb
nepcoHany AaTb SKCMNEepTHbIA COBET B Nt0O6OM
obcyxaeHun, Habnpatb Unu Aenatb 3aMeTKU.

+ Ecnu He cornacoBaHo MHoe, BCe AeTanu »anoobbl
N ee yperynupoBaHusi JOMKHbI OCTaBaTbCS
KOHMAEeHUMaNbHbIMU.
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BbiBatoT cryyau, Korga nuuo, HasHayeHHoe B kKauyecTse
n1ua, oKasblBaloLLEro NoAAep KKy, U 3aLuMTHIKa Npas,
MOXET OKasaTbCs He NMyYlUunM KaHOAWAATOM Ans yYacTus B
npouecce yperynupoBaHusi. Hanpumep:

« Korpa nuuo, okasbiBatoLLee noaaepxKy, unm
3aLUMTHWK NPaB HENOCPeACTBEHHO BOBMIEYEHbI B
CUTYyauuto U, BOSMOXHO, HE B COCTOSIHUMN AeCTBOBATb
B HauNy4LLNX MHTEpPecax nuua, coobLyatoLlero o
npobneme unu nogaroLLero »xanoby.

« Ecnuv napTHep unu YneH ceMby paccmaTpuBaeTcs
B KayecTBe NnuLa, OKa3bIBatoLLEro NOAAEPXKKY, NN
3alMTHMKa Npa., cneayeT NOMHUTL, YTO BO BpeMst
BCTPEYM MOXET ObITb packpbiTa MMYHas MHMOPMaLs,
0 KOTOPOW OHW, BO3MOXHO, PaHee He 3Hanu.

BcTpeun unu amckyccum MoryT 6bITb NpekpaLleHbl, ecnm
YerioBeK BeaeT cebs Hepa3yMHbIM Unn Henpuemnembim
obpasom. Henpuemnemoe noBeaeHNe MOXET BKOYaTb B
cebs (HO He OrpaHNYNBAETCS IATUM):

° rpy6b|e mnnum OCKOp6VITeJ'IbeIe Bblpa>KeHu4d, BKIo4as
HGI'IpI/ICTOI7IHOCTVI N CEKCUCTCKMe, paCcUCTCKme nnu
YHUYMXKUTENTIbHblIE KOMMEHTapun

¢ arpeccuBHble nnn anyrmsarLime OEencTBus, Takme
KaK Hacuine 1 yrpoxarLline XXecTbl

*  OTBMEYEHVE BCTPEYN OT 3asiBNEHHON LiEenu
* HeymecTHoe u 6ecnonesHoe obLleHne

*  OCyLLECTBMEHWE INIEKTPOHHON 3anu1cy BCTPeYm
1 TenedoHHOro pasroBopa 6e3 cornacusi Bcex
1L, Y4acTBYIOLMX BO BCTPEYE UMK TENedOHHOM
pasrosope.

AononHutenbHaa uHgopmMauma

[nsa nonyyeHus AONONHUTENbBHOW HOpMaLUn CM.
HaLlW COBETHI U pekoMeHaaunm no 9(eKTUBHOM

obxanoanumio (tips and advice for effective complaining)
1 KpaTKOE CMpaBOYHOE PYKOBOACTBO NO Nogaye »anobbl
(making a complaint) Ha Hawwx LWwKonbl.

TenedoHHas nepeBoayeckasa cnyxba

Ecnun Bam HyxxHa gononHuTenbHas nHopmaLmsi, 3BOHUTE
B LWKony. Ecnn Bam Hy>XHa NOMOLLb NEPEBOAYNKA,
3BoHUTE no Ten. 131 450, ckaxuTe, Kakon A3blk BaM
HY>KEH, ¥ NPOCUTE OornepaTopa NO3BOHWUTb B LLKOIY.
Onepatop BbIBEAET HA NMHUIO NepPEBOAYNKA, YTOObI
nomoratb Bam B 6ecepe. [narta 3a aty ycnyry He
B3MMaeTcs.
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https://education.nsw.gov.au/your-feedback/guide-for-parents-carers-and-students
https://education.nsw.gov.au/your-feedback/guide-for-parents-carers-and-students
https://education.nsw.gov.au/your-feedback/tips-and-advice-for-effective-complaining
https://education.nsw.gov.au/your-feedback/tips-and-advice-for-effective-complaining
https://education.nsw.gov.au/public-schools/going-to-a-public-school/translated-documents/making-a-complaint-about-our-schools

