
Evidence Guide for School Excellence
Tell Them From Me Surveys

What is Tell Them From Me?

The Tell Them From Me suite of surveys consists of three surveys: 

• Tell Them From Me student survey

• Focus on Learning teacher survey, and

• Partners in Learning parent survey.

Together these surveys capture the views of students, 
teachers and parents on a number of critical aspects of school 
performance.

What can Tell Them From Me tell me about my school?

The Tell Them From Me suite of surveys provide valid and reliable 
evidence that can be used for school self-assessment, planning 
and reporting. This data can help identify strengths and areas for 
improvement, assess the impact of current initiatives and inform 
future programs and policies.  

The focus of the Tell Them From Me surveys is on student 
engagement and wellbeing. The surveys provide information on 
a range of areas, such as teaching practices, student aspirations 
and leadership, from the perspective of students, teachers 
and parents. This data is relevant in assessing your school’s 
performance across the three School Excellence Framework 
domains of Learning, Teaching and Leading.

The Tell Them From Me student survey can help schools 
understand students’ perspectives on critical aspects of their 
school experience, such as social, institutional and intellectual 
engagement, wellbeing and exposure to quality teaching 
practices. 

The Focus on Learning teacher survey provides insights into 
school and classroom effectiveness, from the perspective of 
teachers. The results provide information about teachers’ views 
on collaboration, their use of data and school leadership, 
among other things. 

The Partners in Learning parent survey provides parents’ 
perspectives on their child’s experience at school as well 
as learning at home. Data provided by the survey includes 
information about the extent to which parents feel the school 
supports learning and positive behaviour and promotes a safe 
and inclusive environment.  

The reports also allow you to compare your school’s results with 
the NSW government school ‘norms’ (the state average) and 
those of ‘replica’ schools (a like-for-like comparison group). You 
can also use your school’s survey results from previous years to 
assess whether your school’s performance has changed over 
time.

What should I consider when interpreting my results?

As with all data, it is important to consider whether your results 
are accurate and reliable. In considering this, there are a few key 
things to keep in mind: 

• Sample size: This is particularly important for small schools or 
the parent and teacher surveys where the number of respond-
ents may be smaller. The larger your sample size, the more 
accurate and reliable your results will be. Using the drill-down 
functionality in Tell Them From Me’s interactive charts will also 
reduce the sample size you are looking at and the data may 
become more volatile.

• Representativeness: If your school has decided to survey only 
a section of your student population, be mindful of whether 
the survey is representative. Students in the survey sample 
should come from across all year levels and they should have 
been chosen to complete the survey at random. 

It is important to be realistic about what your results are telling 
you about your school, rather than singling out specific items 
because they are positive. 

How can I use this data for my self-assessment? 

The Tell Them From Me suite of surveys provides information 
that is relevant to a range of elements in the School Excellence 
Framework. The table below summarises some of the aspects of 
the surveys that are most relevant to elements of the Framework. 
Please note, this list is intended as a guideline only and is not 
exhaustive or prescriptive. 
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SEF Domain SEF Element Survey Survey Measures*

Learning

Learning Culture

Tell Them From Me

• Students that value schooling outcomes

• Students with positive homework behaviours

• Students who are interested and motivated

• Teacher-Student relationships

• Positive relationships

• Positive behaviour

Focus on Learning
• Learning Culture

• Inclusive School 

Partners in Learning
• School Supports Learning

• School Supports Positive Behaviour

Wellbeing

Tell Them From Me

• Students with positive relationships

• Students that value schooling outcomes

• Students with positive behaviour at school

• Sense of belonging

• Teacher-Student relationships

Partners in Learning
• Safe School

• Inclusion at school

Curriculum and 
Learning

Tell Them From Me

• Student participation in extracurricular activities 

• Student participation in school sports 

• Intellectual Engagement

• Skills - Challenge 

Partners in Learning
• Inclusive School

• School supports learning

Assessment and 
Reporting

Focus on Learning
• Learning Culture 

• Data Informs Practice 

Partners in Learning • Parents are Informed

Teaching

Effective Classroom 
Practice

Tell Them From Me
• Qualitative Instruction

• Effective Teaching Practices

Focus on Learning

• Leadership

• Data Informs Practice

• Teaching Strategies

Data Skills & Use Focus on Learning • Data Informs Practice

Collaborative 
Practice

Focus on Learning
• Leadership

• Collaboration

Leadership

Leadership

Focus on Learning • Leadership 

Partners in Learning
• Parents Feel Welcome

• Parent Participation

Management 
Practices and 
Processes

Partners in Learning • Parents Feel Welcome

• Parent Participation 

*If your school has participated in Tell Them From Me you will be able to use the online Interactive Charts to drill down into these 
measures to see more detail.   
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How can I use Tell Them From Me with other data?

It is important to use a variety of sources of evidence when 
undertaking your self-assessment. This allows you to get a 
balanced, holistic view. 

One way you can use your TTFM data is to validate other data 
you have collected. For example, if a school has conducted 
interviews with teachers about the feedback and support they 
get from school leadership, they could then use their results 
from the teacher survey to validate the data gained from 
these interviews. You can also use other data to validate your 
TTFM data. For instance, you could use classroom observation 
data or staff interviews to validate some of the results from 
your teacher survey.

You can also use other data sources to dig a little deeper into 
your TTFM results. For example, results from your student 
survey can tell the percentage of your students who have a 
high sense of belonging but they cannot tell you why that is 
or how you can improve this. To answer these questions, you 
would need to use another tool, such as conducting a focus 
group or interviews. 

Where can I find out more about Tell Them From Me?

To find out more about Tell Them From Me, please visit the 
CESE website. 
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