Road safety education
Supporting students with disability

Travel training - What's your back-up plan?

About this resource

Rationale:

Road safety is a significant health issue for children and young people. Road trauma is one of the
leading causes of death for children and young people in NSW.

We recognise that every student has unique strengths and challenges, and that students with
disability may need additional time and support to fully develop the skills needed to be confident

and safe independent road users.

Road safety must be explicitly taught in every stage of learning, as part of PDHPE Kindergarten to
Year 10.

Alignment to School Excellence Framework

School Excellence Framework (Version 3)

e Learning domain: Curriculum, curriculum provisions

e Teaching domain: Effective Classroom Practice, Explicit teaching.

Alignments to frameworks

e PDHPE K-10 syllabus (2018) — NESA

e PDHPE K-6 syllabus (2024) — NESA

e PDHPE 7-10 syllabus (2024) - NESA

e Health and Movement Science Life Skills 11-12 syllabus (2024) — NESA

o PDHPE Life Skills Stage 6 syllabus (2007) - NESA

e Road safety education procedure — Department of Education, Curriculum planning and

programming, assessing and reporting to parents K-12 policy

e Australian Professional Standards for Teachers (1.1.2,1.5.2,3.5.2) — AITSL
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https://education.nsw.gov.au/content/dam/main-education/inside-the-department/strategic-school-improvement/school-excellence/documents/SchoolExcellenceFramework-Version3.pdf
https://educationstandards.nsw.edu.au/wps/portal/nesa/k-10/learning-areas/pdhpe/pdhpe-k-10-2018
https://curriculum.nsw.edu.au/learning-areas/pdhpe/pdhpe-k-6-2024/overview
https://curriculum.nsw.edu.au/learning-areas/pdhpe/pdhpe-7-10-2024/overview
https://curriculum.nsw.edu.au/learning-areas/pdhpe/health-and-movement-science-life-skills-11-12-2023/overview
https://educationstandards.nsw.edu.au/wps/portal/nesa/11-12/stage-6-learning-areas/pdhpe/pdhpe-life-skills
https://education.nsw.gov.au/policy-library/policies/pd-2005-0290-05
https://www.aitsl.edu.au/standards
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e Qur plan for NSW public education

Further resources and professional learning opportunities:

Road Safety Education website - resources, professional learning and support for schools

e Road safety education Professional learning opportunities for SSP and Support Unit
teachers K-12

o Department of Education Inclusive Practices Hub

e Assisted School Travel Program — Travel training for students

Consulted with:

Road Safety Education team, Disability and Inclusion team, Assisted School Transport Program
and Transport for NSW

Suggested use:

This 45-minute lesson plan supports students as they prepare for independent travel and can be
used before, during, and after travel training

Planning for diverse student needs:

When using this resource, it is important for teachers to consider the local context and the needs of
all students. Consider planning flexible options for every student to acquire information and
knowledge:

e Curriculum planning for every student - advice for teachers to support curriculum planning

for every student in every classroom.

e Cognitive load theory in practice — teaching strategies

e Support for EALD students/families - Department of Education has translated road safety

messages in 36 languages

Research base:

o What works best in practice — explicit teaching theme

o Key road safety messages— Transport for NSW

e Evidence-based practices for students with disability
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https://education.nsw.gov.au/about-us/strategies-and-reports/plan-for-nsw-public-education
https://education.nsw.gov.au/teaching-and-learning/curriculum/road-safety-education
https://education.nsw.gov.au/teaching-and-learning/curriculum/road-safety-education/professional-learning/road-safety-education-professional-learning/road-safety-education--ssps-and-support-unit-teachers-k-12
https://education.nsw.gov.au/campaigns/inclusive-practice-hub
https://education.nsw.gov.au/schooling/parents-and-carers/going-to-school/astp/schools/travel-training-for-students
https://education.nsw.gov.au/teaching-and-learning/curriculum/planning-programming-and-assessing-k-12/advice-on-curriculum-planning-for-every-student-k-12
https://education.nsw.gov.au/about-us/education-data-and-research/cese/publications/practical-guides-for-educators/cognitive-load-theory-in-practice
https://education.nsw.gov.au/teaching-and-learning/curriculum/road-safety-education/safe-travel/communication-resources-for-parents-and-carers/translations
https://education.nsw.gov.au/about-us/educational-data/cese/publications/practical-guides-for-educators-/what-works-best-in-practice
https://education.nsw.gov.au/content/dam/main-education/teaching-and-learning/curriculum/road-safety-education/TransportForNSW_Key_Road_Safety_Messages.pdf
https://education.nsw.gov.au/inside-the-department/directory-a-z/inclusive-practice/evidence-based-practices-for-students-with-disability

Travel training — What's your back-up plan? | 3

e Supporting students with disability in learning - NESA

e Strengths Based Approach — NSW Department of Education

e Young people and road safety - TINSW

Feedback: Email questions/comments about this resource to the Road Safety Education Team

Reviewed by: Road Safety Education team.

Created/last updated: March 2025

Anticipated resource review date: March 2026
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NSW Department of Education

Road safety education
Supporting students with disability

Travel training — What's your back-up plan?

What is travel training?

Travel training is designed to teach students with disability or special needs how to travel safely and
independently in their local area. Travel training typically includes:
e preparing for travel such as planning a journey and identifying routes, schedules and stops
e road safety skills such as being a safe pedestrian and a safe passenger
¢ helping individuals understand maps, signage, and other navigation tools including apps
e providing hands-on practice by taking actual trips with a trained instructor or teacher
¢ refining social skills by encouraging communication and interaction with the public and
transport staff.

e problem solving skill development due to unexpected events.

Travel training aims to promote independence and confidence in using public transport and

travelling independently, ultimately enhancing the mobility and quality of life for participants.

The decision for a student to participate in school-based travel training is a joint decision made by
the school, the student, the parent or carer and other relevant professionals. This decision will be
based on a range of factors specific to the student, such as: age, functional impact of the student’s

disability, identified learning goals, assessed capabilities and individual travel context.

For those students identified as having the skills to start travelling independently, travel training
provides access to greater post-school independence, further education, employment opportunities

and social inclusion.

When students with disability are learning to become independent in travel, they may experience
some anxiety about what to do if things don’t go to plan. This lesson assists schools to work through

situations that may occur during travel and what the student’s plan is if these eventuate.

education.nsw.gov.au
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Outcomes

Table 1 — PDHPE K-6, PDHPE 7-10 and Stage 6 Health and Movement Science outcomes

Stage and Syllabus Syllabus Outcomes

e Stage 3 — PDHPE K-6 Syllabus PH3-RRS-02
PH3-SMI-01
e Stage 4 &5 - PDHPE 7-10 - Life Skills PHLS-SMI-01
PHLS-SHW-01
PHLS-SHW-02
e Stage 6 - Health and Movement Science - HM-LS-05
Life Skills

Teacher Note: This teaching and learning resource incorporate outcomes and content from various
PDHPE Syllabus documents.

Select outcomes that are most appropriate for your students.

Skills

Table 2 — PDHPE K-12 Skills

Self-management

e Decision-making and problem-solving
— finding solutions to problems
e Help-seeking

— recognising when help in needed

Interpersonal skills
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https://curriculum.nsw.edu.au/learning-areas/pdhpe/pdhpe-k-6-2024/content/stage-3/fa90826602?show=advice
https://curriculum.nsw.edu.au/learning-areas/pdhpe/pdhpe-k-6-2024/content/stage-3/fa23cd6ab6
https://curriculum.nsw.edu.au/learning-areas/pdhpe/pdhpe-7-10-2024/content/life-skills/fa67da8ea5
https://curriculum.nsw.edu.au/learning-areas/pdhpe/pdhpe-7-10-2024/content/life-skills/fa67da8ea5
https://curriculum.nsw.edu.au/learning-areas/pdhpe/health-and-movement-science-life-skills-11-12-2023/outcomes
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e Communication
— verbal and nonverbal communication
— listening, e.g. active
— expressing feelings

— giving and receiving feedback

Resources
1. Appendix 1 — Confident Traveller Survey (Introduction)
2. Appendix 2 — Problem-solving worksheet (Activity 1, Activity 2)
3. Appendix 3 — Problem-solving worksheet — Teacher guide (Activity 1)

4. Appendix 4 — Am | ready to travel checklist (Activity 3)

Teaching and learning sequence

Table 4 — Learning Intention and success criteria

Learning intention

Students will:

e develop skills for effective self-management.

Success criteria

Students will:
e use decision making and problem-solving skills to find solutions to problems.
e ask for help using their preferred means of communication.
e develop or co-develop a safety plan (checklist) for independent travel.

Teacher Note: Success criteria are most effective when co-created with your students. The

success criteria listed may be used if appropriate or serve as a helpful guide.
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Differentiation strategies

e Use Collaborative Curriculum Planning Process to select appropriate outcomes and content for

the student

e Use the Inclusive Practices Hub to look at further options for accessibility and usability for

students

e Give students the opportunity to use a variety of methods to express information, such as
personalised communication systems, written or digital text, voice typing, spoken language
including video supports, storyboards and cartoons. Give students the opportunity to use a

variety of methods to express information, such as personalised communication systems, written
or digital text with voice typing, spoken language including video supports, storyboards and
cartoons.

e Use visual aids to support students, such as graphic organisers.

Complete the task as a modelled/guided response or use scripting to support communication skill

development.

Teacher Note: Depending on the skills and needs of your students, this lesson may be best taught

one on one with an adult or in small groups situations.

1. Introduction
(Appendix 1 required)

Discuss with students the challenges they may face on the way to and from school. What helps

them to keep safe?

Review and, if necessary, complete the ‘Rating Before’ column on the Assisted School Travel
Program — Confident Traveller Survey (Appendix 1) to assess and activate student’s prior
knowledge. Encourage students to reflect on responses given to ‘I know what to do when...’
section of the Confident Traveller Survey. To allow students to demonstrate their level of

understanding and knowledge, use open ended questions such as:
e Tell me more about (insert scenario)?

e Why do you think you need a bit of help when (insert any scenario where a student selected

2 = need a bit of help sometimes)?
e Where or when could this happen on your journey?

e What do you need to be able to do (insert scenario) by yourself?

© NSW Department of Education Road Safety Education Program, May-25
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Teacher Note: Teachers may need to use visuals to support students to understand the open-
ended questions. Wait time should also be extended to allow students to process the question and
plan their response. This survey should be reviewed regularly during travel training to assess

student confidence and monitor skill development.

2. Activity 1
(Appendix 2 and 3 required)

Explain: This worksheet has a range of scenarios that students may face when travelling
independently to and from school. It will help prepare them for unexpected incidents to maintain

their level of confidence and minimise the risk if or when they do occur.

Demonstrate knowledge using the Problem-solving worksheet (Appendix 2). A sample of possible
responses is included in Appendix 3 as a teacher guide.

Teacher Note: Adapt worksheet/activity by adding or deleting relevant scenarios or providing
further localised details. For example, if a student walks to and from school, worksheet may include
more pedestrian-based questions such as ‘what would you do if a dog approaches you?’.
Differentiate how students demonstrate knowledge and understanding by using Appendix 2 to guide

scenarios.

3. Activity 2
(Appendix 2 required)

Skill Development: Students role play asking for help from a variety of people in relevant scenarios
using their preferred communication method. Teacher models thinking aloud how to ask for help
and what to do. Model thinking aloud how to ask for help and what to do.

e Sample scenario - You miss the bus stop on your way home.

e Possible think-aloud solution - I'll wait till the bus driver has pulled up at the next stop. | will

calmly walk to the driver and | say “| missed my stop at xxxx street. What should | do?”

Students practice relevant scenarios from Appendix 2.
o Provide feedback to students on what they did well when seeking help and offer additional
strategies if the intended outcome isn’t achieved.
e Provide further opportunities to practise new strategies.
¢ When students have demonstrated their ability to successfully ask for help in a typical

supportive scenario, try challenging students with different role play responses such as a
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someone who is too busy to help, someone who is overly aggressive, someone who doesn’t
speak English as well as someone who is helpful.

¢ Add any useful response, solution, communication aids or actions to Appendix 2.

Teacher Note: After the Problem-solving worksheet (Appendix 2) has been completed it should be

shared with parents/carers. It can also be kept by the student as a reminder/guide in their bag.

4. Activity 3
(Appendix 4 required)

Discuss: There are lots of things we cannot control when travelling. It can be a good idea to think
about the things we can control to help you feel confident and organised before travel.

Create a checklist of organisation elements with students that can support them to feel confident
and organised before travel. A sample checklist is provided in Appendix 4 as a teacher guide.
Teachers can add or delete relevant checklist items.

Teacher Note: Practical application of this lesson should be included in travel training where
scenarios are intentionally created with a teacher present such as missing a bus, to review, guide

and reinforce teaching and learning.

5. Assessment

Informal assessment using the students' preferred communication mode and a range of strategies,
such as questioning, discussion, observations and monitoring, student self-evaluation, and
reflection, can be used to determine if the learning intentions and success criteria for the lesson
have been achieved.

Formal assessment using ‘Rating After’ column on the Assisted School Travel Program — Confident

Traveller Survey (Appendix 1) to assess student’s knowledge, skill development and confidence.

Teacher Note: Students may vary in the number of lessons required and time it takes before they
have developed the necessary knowledge, skills and confidence to answer ‘| can do it by myself’ in
the ‘Rating After’ column on the Assisted School Transport Program — Confident Traveller Survey

(Appendix 1) and be ready to begin travelling independently.

Teachers should share the progress and outcome of the travel training activities and assessment

with families and carers to demonstrate the student’s increased knowledge, skills and confidence.
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Appendix 1 — Introduction & Assessment

Assisted School Travel Program — Confident Traveller Survey

Student detalils:

Name: School:

Travel training will start on:

Instructions: Student to complete before, during and after travel training.
Question: Do you know what to do and how to do it in the following situations?
1=1Ican'tdo it yet

2 = | need a bit of help sometimes

3 =1 can do it by myself

The higher the score, the more confident a student is about travelling independently.

| know what to do when:

) _ Rating Rating Rating
Situation _
Before During After
DATE
1 Planning my travel journey — for example: using | 1 2 3 1 2 3 1 2 3
Trip Planner, looking up the timetable and bus
number or platform
2 Travelling by myself 1 2 3 1 2 3 1 2 3
3 Walking to the station or bus stop — for example | 1 2 3 1 2 3 1 2 3
keeping to the left-hand side of the footpath,
and Stop, Look Listen Think every time | cross
the road
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Situation

DATE

4 Paying for public transport — for example: using | 1 2 3 1 2 3 1 2 3
money, topping up Opal Card, tapping on and
off with my opal card or credit/debit card

5 Waiting at the station or bus stop so | getonthe | 1 2 3 1 2 3 1 2 3
correct train or bus

6 Meeting the ticket inspectors on a train or ferry 1 2 3 1 2 3 1 2 3

7 Choosing where to sit or stand on the bus, train | 1 2 3 1 2 3 1 2 3
or ferry

8 Being respectful with other passengers — for 1 2 3 1 2 3 1 2 3
example elderly passengers

9 Choosing where to put my bag 1 2 3 1 2 3 1 2 3

10 Notifying the bus driver that | want to get off at 1 2 3 1 2 3 1 2 3
my stop

| know what to do if:

) _ Rating Rating
Situation _
Before During
DATE
12 | miss my train, bus or ferry 1 2 3 1 2 3 1 2 3
13 | lose my Opal Card, Bus Pass or ticket 1 2 3 1 2 3 1 2 3
14 | have no money left on my Opal Card 1 2 3 1 2 3 1 2 3
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Situation

DATE

15 | get lost or stranded at the bus or train station 1 2 3 1 2 3 1 2 3

16 I miss my bus or train stop 1 2 3 1 2 3 1 2 3

17 There is an alert or an announcement about 1 2 3 1 2 3 1 2 3
changes to my trip

18 There is a crowd at the station, bus top or ferry 1 2 3 1 2 3 1 2 3
terminal

19 My mobile battery runs flat 1 2 3 1 2 3 1 2 3

20 | feel sick/have a seizure 1 2 3 1 2 3 1 2 3

21 | am scared or overwhelmed 1 2 3 1 2 3 1 2 3

22 | am approached by a stranger and feel unsafe 1 2 3 1 2 3 1 2 3

23 Students or other passengers start calling me 1 2 3 1 2 3 1 2 3
names or teasing me

24 | am late for school 1 2 3 1 2 3 1 2 3

25 | am unable to use the lift or stairs to access the 1 2 3 1 2 3 1 2 3
station/or get onto the bus

26 There is no safe place to cross the road 1 2 3 1 2 3 1 2 3

The Assisted School Travel Program would like to acknowledge the following resource that was helpful in the
development of this tool: Travel Education Framework - State of Victoria (Department of Education and

Training)
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Appendix 2 — Activity 1 & 2

Table 5 — Problem-solving worksheet

What do you do if.... Possible response or solution

1. the bus/train/tram/ferry is .

running late

2. you are late and miss the o
bus/train/tram/ferry

3. you get on the wrong .
bus/train/tram/ferry or miss

your stop?

4. the bus/train/tram/ferry is °
crowded and you can’t find

a seat?

5. you get injured, are sick, .

worried or upset?

6. you feel tired or sleepyon |
the bus/train/tram/ferry

7. you leave something on .
the bus/train/tram/ferry or

at a station or stop?

8. you leave your Opal card °
or bus pass at home or at

school?

9. you get lost .

10. if this is not a safe placeto | e

cross the road?
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What do you do if....

11.

you are approached by a
stranger, or another
passenger says or does
something inappropriate to

you?
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Possible response or solution

12.

you have something stolen

13.

you need help but can’t

find anyone to ask for help

14.

the weather conditions get
really bad e.g. storm, hail

15.

you lose your house keys?

16.

17.

18.

19.

20.
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Table 6 — Problem solving worksheet — Possible answers sheet

What do you do if....

1.

the bus/train/tram/ferry is

running late?

Possible response or solution

Wait at the station and listen for announcements and updates
Use my TfINSW app/Trip view app to see when the
bus/train/tram/ferry is scheduled to arrive

Let my parents/carers/school know | will be late.

you are late and miss the
bus/train/tram/ferry?

Use my TfINSW app/Trip view app to see when the next
bus/train/tram/ferry will arrive

Let my parents/carers/school know | will be late.

you get on the wrong
bus/train/tram/ferry or miss

your stop?

Speak to the driver when it is safe and ask for help

Get off at the next bus stop and speak to a transport worker or ask a
safe stranger (this may refer to a Police Officer, security guard, shop
owner, transport inspectors, parent with a child) for help

Use my TfINSW app/Trip view app to plan how to get back to my
correct stop

4. the busl/train/tram/ferry is Use my app to see when the next bus/train/tram/ferry is arriving and
crowded and you can’t find get on that one instead if it is suitable
a seat? Stay calm (take deep breathes, use a fidget toy, play a game on my
phone, listen to music)
Allow extra time to get ready to get off at my stop by standing up
and moving closer to the exit point or door.
5. you get injured, are sick, Call Mum/Dad/Carer on my mobile phone.
worried or upset? If it is not an emergency, speak to a transport worker or ask a safe
stranger (this may refer to a Police Officer, security guard, shop
owner, transport inspectors, parent with a child) for help.
If it is an emergency, call 000
It is best to stay at the stop or station if you’re unwell.
6. you feel tired or sleepy on Play a game or do an eye spy challenge to keep myself awake
the bus/train/tram/ferry? Set an alarm to make sure | wake up before my stop.
7. you leave something on Continue on my journey home
the bus/train/tram/ferry or When you get home, tell my parent or carer
at a station or stop? Together log a lost property report with TINSW or my local travel
provider.
8. you leave your Opal card Speak to a transport worker or bus driver and explain that you have
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What do you do if....

or bus pass at home or at

school?
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Possible response or solution

left your Opal Card at home or at school and you have ho money to
buy a ticket

Call Mum/Dad/Carer on my mobile phone to see if they can bring
my Opal Card/Bus Pass

Buy a ticket if I have a payment method on my phone or | have

money.

you get lost?

Speak to a transport worker or ask a safe stranger for help.

Call Mum/Dad/Carer on my mobile phone

10.

if this is not a safe place to

cross the road?

| will walk along the street until | find a safe place to cross, such as a

pedestrian crossing, traffic lights or a pedestrian refuge.

11.

you are approached by a
stranger, or another
passenger says something
or does something
inappropriate to you?

Move to an area where there are lots of people
Report it to a transport worker or the bus driver straight away
If it is on the way to school, | tell a teacher when | get to school

If it is on the way home, tell my parent or carer as soon as possible.

12.

you have something

stolen?

Report it to a transport worker or the bus driver as soon as possible
If it is on the way to school, tell a teacher as soon as | arrive

If it is on the way home, tell my parent or carer as soon as possible.

13.

you need help but can’t
find anyone to ask for
help?

Call Mum/Dad/Carer on my mobile phone
Ring the school number to ask for help

Ask a parent with a child nearby for help.

14.

the weather conditions get
really bad?

Call Mum/Dad/Carer on my mobile phone
Be careful not to slip and fall
Listen to announcements as there may be service disruptions

Find a safe place to wait and shelter.

15.

You lose your house keys?

Is there a spare key you can use to get in?
Call Parent/Carer on my mobile phone and follow their instructions.
Wait in a safe spot away from the road, preferably in the backyard

for Mum/Dad/Carer to get home.
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Appendix 4 — Activity 3

Table 7 — Am | ready to travel checklist

Am | ready to travel checklist. Do | have: Yes (¥) or No (X)

a fully charged phone?

the phone numbers of people | may need are saved in my phone?

a laminated copy of phone numbers in case | lose my phone?

the Trip Planner TINSW app/trip view app on my phone?

the knowledge of bus numbers/stops/stations/route | need to take?

my Opal card or bus pass?

spare money for a ticket in case | lose my Opal card/bus pass?

my fidget toy or my headphones in my bag in case | get anxious?

a communication card that shows my travel route plan that | can show to a safe

stranger (bus driver, transport worker, security guard) to ask for help?

a pen and paper or something | can take notes on if | need to?

someone | can call or text when | change buses/trains to let them know where | am

up to in my trip?

the knowledge of where | should sit on the bus/train/tram/ferry?

my asthma puffer or medication | might need?

my problem-solving worksheet to remind me what to do if something unexpected

happens.
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