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Key principles

The NSW Department of Education is committed to providing positive, inclusive, respectful 
and safe learning environments for all students and staff, in line with the commitment to 
reduce and eliminate the use of restrictive practices in all NSW public schools.

The initiative
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Inclusive, Engaging and Respectful Schools

Restrictive Practices

1. Person-centred

Students are at the centre of decisions 
that affect their lives and the needs of 
the individual are informed by 
evidence and in consultation with the 
student and their parents or carers.

2. Least restrictive

Making sure that restrictions used 
are the lowest possible in the 
circumstances.

3. For the shortest time

Making sure that restrictions used 
are for the shortest possible time to 
ensure the safety of the student and 
others.

4. Helping to reduce and eliminate 
restrictive practices

Consider whether there are other options or 
whether the action could be reduced or if it 
is needed at all.

5. Monitored

Monitor use to ensure it is consistent with 
the authorised action, risks are being safely 
managed, it is used for the shortest time 
and it is removed safely.

6. Reviewed regularly

Review at both a student and system level 
to make sure that the practice is still 
needed, to  assess effectiveness and to 
identify how it can be improved.

Restrictive practices should be used:

• only as a last resort and when necessary to protect the safety of children, young people and/or staff
• only in the way they were originally planned or authorised, to meet the individual health and/or safety 

needs of the student, and must be documented
• with consent obtained in advance from the student and their parents or carers for planned use, 

wherever possible.

This overview should be read in conjunction with the policy, guidelines, and framework.

Decision-making around the use of restrictive practices should be guided by these six principles.

A restrictive practice is any action that has the effect of restricting the rights or freedom of 
movement of a person, with the primary purpose of protecting the person or others from harm.
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What’s changing What’s not changing

• Student and staff safety remains 
paramount in all circumstances.

• Legal duty of care obligations.

Rationale for change

What the change means

For schools

For students, 
parents and carers
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We are introducing a new policy, procedures, and framework to give our school 
staff a clear decision-making process to follow when using restrictive practices so 
students, and school staff, are safe and protected from harm.

This will bring a more consistent approach to how restrictive practices are used across NSW 
public schools and ensure we are in line with upcoming legislative changes. 

For students, parents and carers: 
• We are reducing actions in schools that restrict the rights or 

freedom of movement of students – even when we are protecting 
the student or others from harm. 

• We are working towards reducing and eliminating the use of 
restrictive practices overall and making clear to schools which 
practices are prohibited. 

For NSW public schools:
• New reporting requirements for staff and principals on the use of 

prohibited practices.
• Restrictive practices must be documented in relevant individual 

student plans. 
• Knowledge of the new policy, procedures and framework, using the 

support resources to familiarise understanding.

• A new Restrictive Practices Framework 
and Restrictive Practices Reduction and 
Elimination Policy and Procedures that 
align with upcoming legislation. 

• Clarity on the appropriate and prohibited 
use of restrictive practices.

• Annual reporting to the Ageing and 
Disability Commissioner.
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Foundational practice Effective practice

All staff must: 

• not involve unlawful discrimination, in the 
use of restrictive practices.

• immediately notify the principal when 
involved in or witnessed the use of 
prohibited practices.

Principals must follow reporting 
requirements:

• notify parents/carers of the use of the 
prohibited practice on the same day as the 
incident. 

• provide details of the incident to 
Performance and Ethical Standards as 
soon as practical (if at any time, is of the 
reasonable belief that a restrictive practice 
used was prohibited or not appropriate).

• report the use of prohibited practices to 
the Incident Reporting and Support hotline

• use the Mandatory Report Guide, 
professional judgement and/or seek 
advice to assist in decision-making about 
suspected risk of significant harm 
incidents.

All staff should: 

• only use restrictive practices in 
limited circumstances and with the 
intention to reduce or eliminate 
use in each individual case, 
wherever possible. Restrictive 
practices may be necessary in 
some cases.

• take all necessary measures to 
ensure the full enjoyment by 
children with disabilities of all 
human rights and fundamental 
freedoms on an equal basis with 
other children.

• be cautious about using restrictive 
practices with students with 
disability, who may display 
behaviours that arise from their 
disability.

• use a planning process that 
considers the relationship between 
the student’s disability and their 
behaviour to identify effective 
ways to manage those behaviours.

A prohibited practice is a restrictive practice applied without planned positive behaviour 
support practices and where there is otherwise no imminent risk of harm to the child or 
others (i.e. no duty of care obligation). Prohibited practices are never permitted for use in 
NSW public schools or government preschools.

Planning for the use of these practices is never permitted. Practices prohibited for use by or 
within NSW public schools or government preschools include: 

• non-emergency or crisis uses of seclusion
• denial of key needs
• discipline or punishment, or for reasons of convenience
• life-threatening physical restraint
• misuse of medication.

Further information and support
We are focused on supporting all NSW public schools, parents and carers, the community, 
and corporate staff with ongoing support for implementation. We encourage you to utilise 
the extensive range of existing, expanded and new supports available.

For more information, visit the Department website. 


