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1. If you have forgotten your password, follow these 
steps to reset it. 
 
Go to the Community Languages Schools Program 
portal page and click Log in. 

 

2. On the Log In to Your Account page, click Forgot 
your password?  

 

1. Enter your Username and click Reset Password 
 
Note, the Username is the email address of the 
school’s licence holder.  

 

2. An email with instructions on how to reset your 
password will be sent to the email provided in the 
previous step. Follow the instructions in the email 
to reset your password.  
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