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Amendments matrix: Updates to the ASTP Terms and Conditions

Below is a summary of the changes from 1 January 2026 through 31 December 2026.

Scheme Conditions:

2026 Conditions 2025 Conditions Uplift Description

- - A general review, clarification and simplification of the Scheme Conditions

20 - Removal from the 20 - Removal from the Scheme Clarification on the removal conditions surrounding the prequalified membership
Scheme
Buy.NSW Questions Buy.NSW Questions A general review, clarification and simplification of the Scheme questions and

supporting documents.

ASTP Agreement:

2026 Agreement 2025 Agreement Uplift Description

- Reorganise clauses withinthe A general review, clarification and simplification of the Agreement
Agreement
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1 - Definitions and
Interpretation

1 - Definitions and
Interpretation

Updated to ensure a more comprehensive definition list i.e. addition of Renewal Notice
and Renewed Agreement, etc

2-Term 2-Term

Clarification and enhancement to the Further term process.

3 - Nature of Agreement
for the Provision of
Services

3 - Nature of Agreement for
the Provision of Services

Clarification that varying the run card extends to Driver requirements and run
cancellation terms.

5 - Personnel and Assisted
Travel Support Officers

5 - Personnel and Assisted
Travel Support
Officers

Clarification that the Department reserves the right to request that the Contractor
change Drivers assigned to a Service, should it be required.

7 - Assisted Travel
Support Officers

7 - Assisted Travel Support
Officers

Clarification that the Assisted Travel Support Officer is collected and returned by the
Driver to mutually agreed pick-up and drop-off points on each day that the Run s
provided, or as determined by the Department

30 - Electronic Signature -
and Exchange
permitted

The addition of a new clause supporting the use of electronic exchange of documents.

Contract Management Plan:

2026 CMP 2025 CMP

11. Indicators and 11. Indicators and Reports

Reports

TAB A - Service Levels TAB A - Service Levels Scorecard
Scorecard

Uplift Description
A general review, clarification and simplification of the Scheme Conditions

Clarification: the department reserves all rights under the ASTP Agreement in relation
toits ability to breach and/or terminate for poor performance

A general review and uplift of the Management and Operational KPI's
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