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Lead Paragraph 
 
This guide shows how to manage Additional Learning & Support (AL&S) record and notes in ERN 
 

Background information 
 
Additional Learning & Support (AL&S) module is managed to record student’s additional need and support 
with respect to their Behaviour, Health Care, Learning, Physical & Social needs. AL&S Notes are managed to 
record additional notes associated with the AL&S needs, 
 
 
Before you start 
Users must be provisioned with access for Student Administration via ERN in AMU 

 
Detailed Instructions – Add a new Additional Learning & Support record and notes 
 
  
1. Select Learning and Support  
 

 
 
 
2. Select Additional Support & Learning  
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3. Search for the Student by entering the search criteria and select Go 
 

 
 
4. Select student from the search result 
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5. Select Create Additional Learning Support 
 

 
 
6. Populate the required details  

 

 
 

7.  Select Save 
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8. Select Create Categorised Notes 
 

 
 
9. Populate the required details 
 

 
 

10. Select Save 
 

 
 

Adding an Additional Learning & Support record and notes has been completed successfully. 
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Detailed Instructions – View/ Modify Additional Learning & Support record and Notes 
 
1. Select Learning and Support  
 

 
 
 
2. Select Additional Support & Learning  
 

  
 
 
 
3. Search for the Student by entering the search criteria and select Go 
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4. If the student does not already have an Additional Needs record, change the 
two ‘show students’ dropdowns to ‘All’. Select student from the search result 

 

 
 
5. Select Additional Learning Support Record to View/ Modify/ Delete 
 

 
 
Note: If there is more than one Additional Need, you can select the Primary Need checkbox to highligh the 
Additional Need as the primary need, if relevant. 
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6. Select Categorised Notes Record to View/ Modify/ Delete 
 

 
 
7. Select Save or Cancel or Delete 
 

 

Note: If you have modified any information that you want to save, select save. 

Note: If you do not wish to save the details you modified, select cancel. 

Note: If you are only viewing the information, select cancel. 

Note: If you want to delete the record, select delete. 

View or Modify Additional Leaning & Support record and notes has been completed successfully. 

 

Related resources 
https://my.education.nsw.gov.au/help/platoapps/home/ern/ern-help-index 

https://my.education.nsw.gov.au/help/platoapps/home/ern/ern-help-index
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