
Educational Support Grant Guidelines 

Fund overview 
The Educational Support Grant program provides funding for not-for-profit 
organisations to deliver projects that directly support parents, carers and 
families for the overall purpose of achieving better educational outcomes 
for children, young people and learners. 
 

Educational Support Grant objectives 
Eligible projects will need to provide support to parents, carers and 
families that can contribute to the achievement of outcomes in one of the 
NSW Department of Education’s below priority objective areas.   
 

i. Increase proportion of students reporting a sense of belonging, 
expectation for success and advocacy at school 

ii. Increase proportion of students attending school at 90% of the time 
iii. Reduced gap between Aboriginal and non-Aboriginal students in 

literacy and numeracy, as well as sense of belonging, expectations 
for success and advocacy at school 

iv. Increased proportion of Aboriginal students attaining the HSC, while 
maintaining their cultural identity 

 
The total funding pool available through the Educational Support Grant 
Program is $980,000 for the period 1 July 2022 to 30 June 2024. 
Applications can be made for $10,000 up to a maximum amount of 
$100,000 per year (ex GST).   
 
Applications must be submitted through the SmartyGrants website. 
Applicants will be directed to the SmartyGrants online grants 
management system to start your application. You will need to register 
online if you have not used SmartyGrants before, and registration is free 
and easy. 

Applications are open 29 October 2021 and close at 14:00 AEST on 3 
December 2021.  Grant payments are expected to be made from July 2022.   

Who can apply? Eligibility criteria 
To be eligible for the Educational Support Grant program, an organisation 
must meet the following criteria: 

• be registered or incorporated in NSW 
• be a not-for-profit organisation or association  



• comply with the requirements of applicable national and state laws 
and regulations on child protection 

• accept and comply with the Terms and Conditions of the funding 
agreement 

• disclose any projects for which NSW government funding is 
currently being received, or has been applied for and not yet 
finalised 

• is able to demonstrate alignment between their project and the 
aims of this program 

• have appropriate governance mechanisms and sound financial 
management and is able to demonstrate financial viability  

• does not owe any reports or money to NSW Department of 
Education as a result of previous funding or grants 

• have the appropriate type and level of insurance for the activities 
that are the subject of this grant. 

 
Applications must be certified by an authorised officer: a person legally 
able to enter into agreements on behalf of the approved service provider. 
 
The following applications will be deemed ineligible: 

• from a for-profit organisation or association including a sole trader or 
a Pty Ltd company 

• from a Government department or local council 
• projects already funded by another department grant  
• projects that have already occurred or will occur before the grant is 

confirmed. 
 

Application process 
Applications for the Educational Support Grant program must be 
submitted through the SmartyGrants website at 
https://esg.smartygrants.com.au/  

A guide is available to help users:  
http://applicanthelp.smartygrants.com.au/help-guide-for-applicants/ 

Applications for this program open from 29 October 2021 and close at 
14:00 AEST on 3 December 2021. 

Applications can be submitted for funding from $10,000 up to $100,000 
per year (ex GST).  

Once the application has been submitted there are seven steps to the 
process for approving funding:  
 

https://esg.smartygrants.com.au/
http://applicanthelp.smartygrants.com.au/help-guide-for-applicants/


ASSESSMENT: All applications for funding are checked for accuracy and 
completeness and assessed to ensure they meet the eligibility 
requirements.   Applications will be competitively assessed against the 
evaluation criteria. 
RECOMMENDATION: The Department makes recommendations to the 
Minister for Education.  
APPROVAL: The Minister for Education considers the recommendations 
and makes final decisions on the organisations to be funded.  
NOTIFICATION: Successful and unsuccessful organisations are advised of 
the outcome of their application in writing.  
AGREEMENT: Successful organisations are provided with details of the 
levels of funding to be provided.  
PAYMENT: Following execution of the Educational Support Grant program 
funding agreement and receipt of tax invoice, grant payments are 
deposited into the organisation's account by electronic funds transfer.  
 

Assessment criteria 
The Department will assess applications and determine funding based on 
project eligibility, spending rules, program priorities and available funding. 
Applications will be competitively assessed. 

Applications will be assessed against the following assessment criteria: 

• evidence that supports a reasonable expectation that the project can 
contribute to the achievement of a priority objective area 

• degree to which the need for the project is clearly explained  
• demonstrated value for money with priority given to cost-effective 

projects. Due to the limited funding available it is important that 
costing is well considered and demonstrated 

• demonstrated quality of the project including provision of reporting 
metrics to enable evaluation  

• demonstrated capability and systems to deliver the project. 
 

At its discretion, the Department may prioritise applications against some 
or all of the following criteria: 

• the level of unmet demand  
• projects that focus on mental health and wellbeing, disability or 

inclusion. 

 
Spending rules 
The grant is not to be used for the following:  



• ongoing core organisational operating costs such as staff, rent, 
utilities, consumables, travel, insurance 

• paid to other organisations or persons as a grant 
• purchase of assets or capital equipment 
• prizes, gifts or awards 
• political lobbying 
• activities that are not aligned with NSW Department of Education 

policies  
• expenditure that does not represent value for money  
• activities funded by another government grant program. 

 
What expenses can be funded? 

• wages of staff working directly on the project  
• travel, insurance, licensing fees and expenses to cover cost of any 

events required for the project 
• resource development 
• professional development, training activities and conferences 
• providing access to specialised staff or community member 
• business research and development 
• new marketing strategies 

 
Applications must include a project budget, including your ability to 
provide additional funding if the amount exceeds the amount provided in 
the grant. 

NSW Department of Education commits funding to the grant recipient for 
a particular funding cycle only, with no future grant commitment beyond 
the agreed period as per the funding agreement signed by both parties.  
 
Activities need to commence during the 2022/23 financial year. Applicants 
may be asked to return any unspent funding during the payment period.  

The Department must be notified of exceptional circumstances whereby 
approved funding cannot be expended within 12 months of receiving the 
funding. Notification should include an explanation for why funding has 
not been expended and a timeline for spending the outstanding funds. 
Decisions regarding unspent funds will be made by the Department on a 
case by case basis. Decisions will be confirmed by the Department in 
writing. 

Payments 
Payment dates to services will be determined via the funding agreement 
between the Department and the service. The funding agreement will 



clearly define progress reporting metrics that once achieved and 
confirmed, will satisfy the condition of payment. 

Grant payments are made annually: 

• initial payment upon execution of Funding Agreement 
• second payment made at the start of second funding year after 

receipt of Financial Acquittal Reports and on satisfactory reporting of 
progress.  
 

Along with the Terms and Conditions, these program guidelines will form 
part of the funding agreement for services receiving grant payments 
through this program. 

The amount of funding provided will be based on the Department's 
assessment of the amount requested and the information provided in the 
application. 

Tax and legal implications 

Grants under this program may result in financial, taxation, legal or other 
impacts. It is strongly recommended that you seek independent financial 
advice on any impacts of receiving a grant. You may also seek advice from 
the Australian Tax Office on 13 28 61 if you have further questions about 
your individual situation. 

Reporting requirements 
A formal acquittal process must be undertaken annually. This will consist 
of a statement of expenditure and a progress report.   

Financial reporting 

All receipts and payments related to the project to be identified in your 
accounts and reported annually with a comparison of the income and 
expenditure in each financial year against the budget; and audited in 
accordance with Australian Auditing Standards. 

Progress reporting 

Project assurance will involve reporting to the Department on agreed 
project objectives for the duration of the funding term.  Progress reports 
will need to contain qualitative and quantitative measures.   

The success of the project will be assessed as follows:  

• each project will need to provide a Completion Report no later than 
30 days after the agreed completion date 



• the Completion Report will include the identification of lessons 
learnt from the activity both in terms of achievement and process. 
 

The Completion Report will be submitted to the Contract Manager. 

Disclosure of grant information 
 
Should your application be successful, the Department may wish to 
provide certain information to the media and Members of Parliament for 
promotional purposes. This information will include organisation name, 
grant type, electorate, town, and amount of the grant. This information is 
also published annually by the Department.  
 

Appeals and complaints 
If the application for funding is unsuccessful, an organisation may appeal 
to the Contract Manager in writing, stating reasons why the application 
should be reconsidered. Organisations will be advised in writing within 10 
working days of the outcome of their appeal. Appeals based on late or 
incomplete applications will not be considered. All appeals should be 
forwarded to:  
The Contract Manager 
Office of Deputy Secretary 
105 Phillips Street 
Parramatta NSW 2150 
 

Disclaimer  
 
Submission of an application does not guarantee funding. Costs of 
preparing the application are borne by the applicant.  
 
While every reasonable effort has been made to ensure that the facts 
contained within this document are correct at time of printing, the NSW 
Department of Education, its agents and employees, disclaim any and all 
liability to any person in respect of anything or the consequences of 
anything done or omitted to be done in reliance upon the whole or any 
part of this document. The NSW Department of Education may, at its sole 
discretion, and at any stage of the application process, do all or any of the 
following:  

• require additional information from an applicant 
• change the scope of the requirements of these guidelines 
• vary, amend (including by replacement) or terminate the application 

process. 
 



Applicants may be contacted to provide feedback on the Educational 
Support Grant program as part of the evaluation of the program. 

 
Contacts 
 
For more information about the Educational Support Grant program, 
please email:  ESGfunding@det.nsw.edu.au 
 

mailto:ESGfunding@det.nsw.edu.au
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