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Ngāue fale’i fakaakó
Fakamatala ma’ae ngaahi  mātuʻá mo e kau tauhi´

ʻOku lava ke maʻu ʻe he ngaahi ʻapiako pule’anga kotoa pē ‘i NSW ʻa e tokoni fakasaikolosia ʻo fakafou ʻi he ngāue 
fale’i fakaakó.

ʻOku kau ʻi he ngāue fale’i fakaakó ʻa e kau fale’i fakaako mo e kau saikolosia fakaako ʻa ia ʻoku nau fai ‘a hono 
fale’i, vakaiʻi fakasaikolosia mo e ngaahi ngāue tokoni ma’ae fānauakó mei he ako tokamuʻá ki he Taʻu-ako 12. ʻOku 
nau ngāue fakataha mo e ngaahi fāmili´, kau ngāue fakaakó, mo e kau palofesinale kehé ke poupouʻi ʻa e ako, moʻui 
lelei fakaʻatamai mo e ngaahi fiema’u ki he lelei ʻa e fānauakó, pea ke fakatupu ha ngaahi ʻātakai fakaako ʻoku 
malu, moʻui lelei, mo poupoua.

ʻOku maʻu ʻe he kau ngāue fale’i fakaako kotoa pē ha ngaahi tu’unga fakaako kuo paasi ʻi he saienisi ʻo e ʻatamai´ 
pea ngāue’aki ʻenau taukei ʻi he moʻui lelei fakaʻatamai´, akó, mo e ‘ulungāangá ke tokoniʻi e fānaú mo e toʻutupú ke 
nau lavameʻa fakaʻatamai, fakasōsiale, faka’ulungāanga, mo fakaeloto.

ʻE lava ʻe he tokotaha ngāue fale’i fakaakó pe tokotaha saikolosia fakaakó ʻo:

 ٚ ʻoatu ha fale’i maʻae fānauakó
 ٚ vakaiʻi ‘a e ngaahi fiema’u fakaako mo e moʻui lelei fakaʻatamai ‘a e tokotaha akó
 ٚ fengāue’aki mo e kau faiakó mo e kau ngāue mataotaó
 ٚ tokoniʻi e ngaahi fāmili´ ke nau mahino’i mo nau tokangaʻi e ngaahi fiemaʻu fakaako mo e moʻui lelei 

fakaʻatamai ʻa ʻenau fānaú
 ٚ fengāue’aki mo e ngaahi kautaha mei tuʻá mo e kau palofesinale ‘i he moʻui lelei fakaʻatamai´ ke fai ha tokoni 

fakafekauʻaki fakalukufua ki he fānauakó fakafoʻituitui. 

ʻI he taimi ʻoku ngāue ai mo e fānauakó, ngaahi mātuʻá pe kau tauhi´, mo e kau faiakó, ʻe fakamatalaʻi ʻe he 
kau ngāue fale’i fakaakó ʻa e founga ʻo ʻenau ngāué fakafanongo fakalelei ki he meʻa ʻoku lea ʻaki´, tokoni ke 
fakamahinoʻi ʻa e ngaahi me’a ke fili mei ai´ mo poupouʻi ʻa e fai tuʻutuʻuni ‘i he mahinó.

‘Ikai fakahāhāholó
ʻOku ʻoatu ʻe he kau ngāue fale’i fakaakó ha tokoni fakaʻatamai ma’ae fānauakó ʻoku tau’atāina mo ʻikai 
fakahāhāholo. He ʻikai vahevahe ʻa e fakamatala ʻoku ʻikai fakahāhāholó mo ha niʻihi kehe taʻe maʻu ha ngofua mei 
he tokotaha akó, mātuʻá, pe taha tauhi´ tuku kehe kapau ʻoku fiemaʻu ʻe he laó pē ke taʻofi ha fakatuʻutamaki lahi ki 
he malú pe fiemālié.

Fakafetu’utaki´
ʻOku fakapapauʻi ʻa e ngaahi meʻa ʻoku fakamuʻomuʻa ki he tokoni fale’i fakaakó ʻi he feongoongoi mo e ngaahi 
timi fakaakó mo e tūkunga-lelei´. ʻE lava ʻe he ngaahi  mātuʻa pe kau tauhi ʻoku nau hohaʻa ki he ako, moʻui lelei 
fakaʻatamai mo e/pe tūkunga lelei ‘enau fānaú ʻo kole ha ʻapoinimeni ʻaki haʻanau fetuʻutaki ki he ʻapiakó. ʻE lava foki 
ʻe he fānauakó ʻo fakahoko pē kinautolu pe kumi tokoni mei he mātuʻá pe kau ngāue fakafaiakó ke ‘ai ha ʻapoinimeni. 

Ngāue Fakatonulea Telefoni´
Kapau ʻoku ke fiemaʻu ha fakamatala lahiange kātaki ʻo telefoni ki he ʻapiakó. Kapau ʻoku ke fiemaʻu ha taha 
fakatonulea ke tokoni atu ʻi hoʻo faka’eke’eké, kātaki ʻo telefoni ki he Ngāue Fakatonulea Telefoni´ ʻi he 131 450 pea 
kole ha taha fakatonulea ʻi hoʻo lea fakafonuá.

Talaange ki he tokotaha ngāué ʻa e fika telefoni ʻoku ke fie telefoni ki ai´ pea ʻe maʻu atu ʻe he tokotaha ngāué ha 
taha fakatonulea ʻi he lainé ke tokoni atu ʻi he fetalanoaʻaki´. He ʻikai ‘eke totongi atu ki he ngāue ni.
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