NSW Department of Education

Student access to NSWEduChat

Information for parents and carers

NSWEduChat is a generative artificial intelligence tool owned and designed by the NSW
Department of Education. It is desighed to be safe, educational, secure and private.

Student access to NSWEduChat
Students in Year 5 to Year 12 will gain access to NSWEduChat in Term 4, 2025.

Safety of students using NSWEduChat

NSWEduChat data is secured. All data stays within the department. This means that students can
input their work and personal identifying information safely into NSWEduChat.

Educational designh of NSWEduChat

NSWEduChat does not simply provide the full answers to questions. It responds to students by asking
open-ended questions. This encourages students to explore and share their thoughts and reasoning.
NSWEduChat only uses text. This means it cannot produce media such as pictures, video or music.

Using NSWEduChat for help with homework and assessment tasks

If schools advise that NSWEduChat can be used for homework or assessments, students should notify
their teachers if they have used NSWEduChat in completing tasks. This includes using NSWEduChat
for tasks such as, but not limited to, summarising study notes, definition of key terms or structuring
text. Schools should communicate the ways in which students can reasonably notify their teachers.

Access to NSWEduChat at home
Students can access NSWEduChat at home through:

» the student portal at https://portal.education.nsw.gov.au/

» directly via chat.education.nsw.gov.au

Students will need to log in using their NSW Department of Education login. Only the student who
logged in should use NSWEduChat.

If you wish to discuss any aspect of this tool, please contact the principal.

For more information and access to the NSWEduChat parental privacy notice,
visit: Student use of NSWEduChat

Telephone interpreting service (TIS): 131 450

If you need interpreter assistance call TIS and say which language you need and the number you want
to call. The operator will get an interpreter on the line to help with your conversation. You will not be
charged for this service.
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