
UX DESIGN Personas In detail

Operational Strategic

Less than 1 year 20yrs or more

EXPERIENCE

Inexperienced Savvy

TECHNOLOGY SAVVINESS

Daily Montly

PORTAL USAGE

Daily Monthly

INTRANET USAGE

FOCUS ON ROLE

ERNSENTRAL

“Our role is quite 
broad, covering a 
range of tasks and 

responsibilities. Things 
pop-up all the time, 

meaning tasks  
don’t flow in 

sequential ways.”

Meet Kirstin Jones
School Administrative Officer

How I became a school administrative officer

I am a meticulous, organised individual 
who loves dealing with numbers. I thought 
there would be no better job than being 
an administrative officer, making sure 
things are done without mistakes and 
omissions. I completed a Diploma in Business 
Administration at TAFE. After five years 
of causal employment, I settled down in a 
primary school near my house and will soon 
celebrate my 20th anniversary at the school. 

Being a school administrative officer

I interact with a range of people throughout 
the day – principals, teachers, parents 
and suppliers. I am often the first point of 
contact to answer any enquiries via phone, 
face-to-face or email. Things never flow 
organically or sequentially in my role, so 
I always have multiple internet browsers 
open, allowing me to go back and forth 
between various applications.

NAME: Kirstin Jones

AGE: 55

OCCUPATION: School Admin 

LOCATION: Sydney 

ARCHETYPE: Admin

ACCOUNTABILITY CORRECTNESS DEPENDABILITY

KEY TASKS
 Handling staff, student and parent enquiries

 Overseeing school finance
 Ordering school supplies

FRUSTRATIONS
 Handling staff, student and parent enquiries

 Overseeing school finance
 Ordering school supplies

DEVICES NEEDED

60%

with a desktop
20%

with a laptop

10%

with a tablet
10%

with a smartphone

SPECIFICATIONS

FREQUENTLY USED SYSTEMS

Staff email Sentral ERN

Oasis School email
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“I like having 
conversations
with kids and 

watching them 
grow. That’s 

why I enjoy high 
school teaching.”

Meet Jacob Robinson
Secondary School Teacher

How I became a secondary school teacher

I completed a Bachelor of Arts followed by 
a postgraduate diploma in education. I have 
been teaching in secondary school for 7 years, 
4 years in junior years and 3 years at the 
senior level.

I am also a year advisor, overseeing students’ 
academic progress and welfare. I don’t have the 
typical authoritative teacher personality – I am 
approachable and enjoy having conservations 
with all of the kids. All in all, my favourite part 
of the job is watching young people grow into 
competent adults. 

Being a secondary school teacher

In comparison to the junior years, lessons with 
senior students are more prescriptive. I often 
recycle the programs and teaching materials 
from previous years. I review my lesson plans 
and use YouTube and other online resources 
to make the class more engaging.

I also meet with students during lunch, and 
before and after school to assist them with 
any questions they may have.

SOCIAL NETWORKS

NAME: Jacob Robinson

AGE: 43

OCCUPATION: Secondary School Teacher

LOCATION: Western Sydney

ARCHETYPE: Teachers

COMPASSION GROWTH SUPPORT

KEY TASKS
 Providing educational guidance and assistance for students

 Teaching and mentoring students

FRUSTRATIONS
 Multiple system login and proxy authentication
 Poor intranet navigation and search capability

DEVICES NEEDED

25%

with a desktop
45%

with a laptop

15%

with a tablet
15%

with a smartphone

SPECIFICATIONS

FREQUENTLY USED SYSTEMS

Staff email Sentral Program 
builder

MyPL@EDu ESS
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“As a head teacher 
it is really important 

to be a mentor 
to new teachers, 

equipping them with 
the skills to create 

quality learning 
environments.”

Meet Elizabeth Brown
Secondary School Head Teacher

How I became a secondary school 
head teacher

I wanted a job that allowed me to make a 
difference, do good things and have a big 
impact on the world. I decided on teaching. 

There is something alluring about working with 
teenagers; to see learning take place before 
your eyes, to watch them mature and grow 
into responsible adults.

I completed a degree in secondary education 
and have been working in the same school since. 
On top of teaching, I voluntarily worked with 
disadvantaged students and initiate programs 
for students in need of help. I took on more 
responsibilities and became a head teacher.

Being a secondary school head teacher

Everyday is a juggle between teaching and 
managing. I oversee programs for gifted 
children, provide mentoring and coaching to 
staff, and participate in decision-making at 
the school level.

NAME: Elizabeth Brown

AGE: 44

OCCUPATION: Secondary School Head Teacher

LOCATION: Sydney

ARCHETYPE: Executive

ENCOURAGEMENT PERCEPTIVENESS THOUGHTFULNESS

KEY TASKS
 Monitor course outlines, course programing and assessment

 Oversee the professional development of all staff
 Mentor new and beginning teachers

 Liaise with other executive staff in decision  
making and quality assurance

FRUSTRATIONS
 Irrelevant and outdated information on the intranet

 Poor intranet navigation and search

DEVICES NEEDED

45%

with a desktop
25%

with a laptop

15%

with a tablet
15%

with a smartphone

SPECIFICATIONS

FREQUENTLY USED SYSTEMS

Staff email School 
email

Sentral

SMART MyPL@EDu RISC
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“Teaching in a 
small school is 
rewarding. I get 

to build personal 
relationships with 
my students’ and 

their families, 
making me feel 

wanted and 
appreciated.”

Meet Olivia White
Primary School Teacher

How I became a primary teacher at a 
rural school

When I was six years old, I said I was going 
to be a teacher. And here I am, fulfilling my 
childhood dream.

When I was undertaking my bachelor’s degree, 
I spent the holidays visiting a lot of country 
towns, exploring Australia and trying to figure 
out where to work. I found it very comfortable 
living in a rural setting, and decided to “go rural” 
to begin my teaching career as a graduate.

This is only my second year of teaching. While 
I feel much more confident than last year as a 
new teacher, there is still so much to learn.

Being a primary teacher at a rural school

Teachers in the metropolitan region are only 
responsible for one age group. They create 
programs for students in a particular year  
and/or stage. However, as a rural teacher,  
I teach across stages and multiple ages.  
Because every student is in different stage  
of learning and has a unique profile of abilities, 
I create programs at an individual level rather 
than by learning stage.

NAME: Olivia White

AGE: 25

OCCUPATION: Primary School Teacher

LOCATION: Ilford

ARCHETYPE: Teachers

APPRECIATION BELONGING CHEERFULNESS

KEY TASKS
 Programming and lesson planning

 Teaching all areas of the primary curriculum  
across learning stages

 Liaising with colleagues and parents

FRUSTRATIONS
 Poor login experience

 Slow system performance
 Unreliable server and internet connection

DEVICES NEEDED

60%

with a desktop
32%

with a laptop

8%

with a smartphone

SPECIFICATIONS

FREQUENTLY USED SYSTEMS

Staff email Sentral Program 
builder

MyPL@EDu ESS
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“The position of  
principal has been  
described as the  
best job in the  
world, with the  
worst days in  
the world.”

Meet Lewis Anderson
Primary School Principal

How I became a principal

I come from a family of teachers and follow 
in the footsteps of their devotion to education. 
Teaching was a natural choice.

I earned a bachelor’s degree in education 
and taught English in several primary schools 
throughout NSW. Given my extensive 
experience and passion, I moved up the 
hierarchy organically from teacher to head 
teacher, assistant principal, and ultimately 
to school principal.

Being a principal

My day is constantly interrupted by phone 
calls, emails, and hallway conversations. I also 
have meetings with staff, parents, students, 
and governing bodies. As such, I complete 
most of my administrative tasks at home  
(e. g. planning, coordination, procurement). 
Though I have to sacrifice my personal time,  
I believe a principal should be accessible to 
staff, students and parents.

SOCIAL NETWORKS

NAME: Lewis Anderson

AGE: 52

OCCUPATION: Primary School Principal

LOCATION: Sydney

ARCHETYPE: Executive

ACCOMPLISHMENT LEADERSHIP MAKING A DIFFERENCE

KEY TASKS
 Administrative and financial management

 Staffing and workplace management
 Learning and teaching quality assurance

 Leadership and conflict resolution

FRUSTRATIONS
 Slow server and system performance

 Poor intranet navigation and search capability
 Constant educational reforms and changes

DEVICES NEEDED

30%

with a desktop
30%

with a laptop

20%

with a tablet
20%

with a smartphone

SPECIFICATIONS

FREQUENTLY USED SYSTEMS

Staff email School 
email

Sentral

ERN ESS


