
Cas 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NSW Department of Education 
 

Code of Conduct 
T3 Case Study 1 – Duty of Care 

 

The playground incident 

Today, while a teacher is on playground 
duty, they are approached by a student 
who is visibly distressed. The student is 
being bullied by some older students 
and reveals these bullies often push her 
behind the sports shed, tease and 
sometimes hurt her. 

The teacher speaks with the older 
students who deny this. Not sure who to 
believe, and late for a meeting, the 
teacher expresses her disappointment 
in the older students behaviour and 
instructs them not to go anywhere near 
the younger student. 

What happens next? 

The teacher is now running really late 
for an important meeting, and quickly 
encourages the younger student to 
forget about it, stay away from the older 
students and go and play with her 
friends.  

Busy and distracted, the teacher 
forgets to report the incident or 
conduct any follow-up. 

Discussion points 

 1. Read section 8.6 Duty of Care & 11.2 Child Protection Reporting in the 
Code of Conduct. Has the teacher fulfilled their duty of care to the 
student? Why or why not? 

a. What other important issues were raised by the student, but 
not picked up on by the teacher? 
 

2. Considering the way the teacher handled the playground incident, 
what might the negative consequences be for the younger student? 
 

3. REWIND – Instead of speaking with the older students straight away, 
the teacher asks the student some clarifying questions. The student 
reveals that the older students have been punching her and shows 
the teacher a red mark on her stomach, which is already showing 
bruising. What should the teacher do in this situation? 

a. What kind of follow-up needs to happen? 
 

4. Review your school’s Anti-bullying plan. How do you, in your role, 
support the school to implement strategies to prevent bullying and 
ensure the safety and wellbeing of students? 

      Busy and 
distracted, the 
teacher forgets to 
report the incident 
or conduct any 
follow-up.  
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