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1. Duty of Care 

1.1 Suggested answers 

 Answer 1 

• Teachers have a duty to take reasonable care to minimise the risk of 
foreseeable harm (physical and psychological) to students. The teacher 
in this case study failed to: 

o implement effective strategies to prevent bullying 
o document incidents of bullying and follow-up with relevant 

parties, including parents where necessary 
o ensure grounds are safe for students (i.e. if behind the sports shed 

is accessible and out of the line of sight of teachers, this area needs 
to be risk assessed and strategies put in place to reduce the 
likelihood of students accessing this area) 

o consider and take reasonable care of the psychological safety and 
wellbeing of students 

o report safety risks in support of the wellbeing of students 
• (a) The student disclosed that the older students sometimes ‘hurt her’. 

The information divulged by the student is serious, particularly the 
reference to ‘being hurt’. The teacher should have prioritised listening to 
the student and protecting the student’s privacy during the discussion.  

 

Revisit the Child Protection Policy Guidelines: Responding to and 
reporting students at risk of harm 
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 Answer 2 

• Without gathering further information, the teacher has let the older 
students know their victim has ‘told on them’. This course of action 
(without collecting further information) may place the student at risk of 
further bullying or potential harm. 

• The teacher has failed to implement strategies to prevent bullying from 
occurring in the future. Instead, the teacher dismisses the incident, 
telling both parties to ‘stay away from one another’. The student being 
bullied has not been supported to deal with potential future incidents.  

• Apart from being told the teacher was disappointed in them, the older 
students have received no scrutiny or consequences for their potentially 
harmful behaviour 

• No report has been made. Therefore, no follow-up can occur. This may 
be part of a well-documented ongoing series of incidents, OR this could 
be the first time the student has disclosed this information. A range of 
staff need to be kept informed to support the student and implement 
strategies to prevent future incidents. 

 Answer 3 

• Protecting the student’s privacy, the teacher should have asked the 
student clarifying questions, including: 

o what do you mean by ‘hurt you… how do they hurt you?’ 
o tell me about that? What happened then? 

In this case, the student has revealed a significant physical injury. The 
teacher should take the younger student to the sick bay, and a record 
should be made. The teacher must also immediately report the incident 
to the principal. 

The principal will:  

o report the Incident Report and Support Hotline 
o contact the Child Wellbeing Unit and consider whether a report to 

NSW Police should be made. Parents should be advised that they 
can also make a report to NSW Police. 

o use the Mandatory Reporting Guide to determine whether to 
make a report of risk of significant harm 

o discipline the older students involved in line with the Student 
Discipline in Government Schools Policy 

  

https://education.nsw.gov.au/content/dam/main-education/policy-library/associated-documents/incident_proc.pdf
https://education.nsw.gov.au/student-wellbeing/child-protection/child-protection-policy-guidelines/contacting-the-child-wellbeing-unit
https://reporter.childstory.nsw.gov.au/s/
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316


© NSW Department of Education, Jun-21 3 

Further follow-up: 

o Ongoing communication with the student and their parents 
o Provide supports and resources to the student and their family 
o Refer the student to counselling (make a referral to a welfare 

support scheme at the school). 
o Implement risk management strategies to keep the student safe 

at school 
o Conduct a risk assessment on the area behind the sports shed 
o Review and update where necessary the school’s anti-bullying 

plan 
o Conduct PL for staff on preventing and responding to bullying 

NB: In this matter, the principal should also seek the advice of Legal 
Services, see Legal Issues Bulletin 9. 

 

 Answer 4 

• Review and discuss your school's Anti-bullying plan. 
• Reflect on your role and responsibility to take reasonable care to 

minimise the risk of foreseeable harm (physical and psychological) to 
students 

2. Further resources 

2.1 Anti-bullying resources 

• Display anti bullying posters for students 
• Visit the department’s Anti-bullying website 
• Visit the NSW Anti-bullying website 

o Support for educators 
o Support for parents and carers 
o Support for students 

Additional resources 

• Kids Helpline 
• Bullying, No Way! 
• Email antibullying@det.nsw.edu.au 

https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/nsw-anti-bullying/students/im-being-bullied
https://education.nsw.gov.au/about-us/rights-and-accountability/legal-issues-bulletins/bulletin-9-physical-restraint-of-students#Situations_4
https://education.nsw.gov.au/content/dam/main-education/policy-library/associated-documents/pd-2010-0415-01.pdf
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/nsw-anti-bullying/educators/resources-for-educators.main-education--category---catalogue---resources---posters.nameAsc.1.grid
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/nsw-anti-bullying/educators/resources-for-educators.main-education--category---catalogue---resources---posters.nameAsc.1.grid
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/nsw-anti-bullying/educators/resources-for-educators.main-education--category---catalogue---resources---posters.nameAsc.1.grid
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/nsw-anti-bullying/educators/resources-for-educators.main-education--category---catalogue---resources---posters.nameAsc.1.grid
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/nsw-anti-bullying/parents-and-carers
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/nsw-anti-bullying/students/im-being-bullied
http://www.kidshelp.com.au/
http://www.bullyingnoway.gov.au/
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2.2 Child Protection resources 

• Child Protection Policy Guidelines: Responding to and reporting 
students at risk of harm 

• Mandatory Child Protection Training for School-based staff 

2.3 Student Wellbeing resources 

• Student wellbeing site 
o Mental health and wellbeing 

 

https://education.nsw.gov.au/student-wellbeing/child-protection/child-protection-policy-guidelines/contacting-the-child-wellbeing-unit
https://education.nsw.gov.au/student-wellbeing/child-protection/child-protection-policy-guidelines/contacting-the-child-wellbeing-unit
https://myplsso.education.nsw.gov.au/mylearning/catalogue/details/52ab3ba6-b614-ea11-add0-0003ff15225d
https://education.nsw.gov.au/student-wellbeing
https://education.nsw.gov.au/student-wellbeing/counselling-and-psychology-services
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