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NSW Department of Education 
 

Code of Conduct 
Case Study 1 – Professional Boundaries 

 

Secondary school example 

Miss Smith is 28 and has been a 
PD/H/PE teacher for just under a year.  

She notices one of her year 10 students, 
Sharon has come to class visibly 
distressed. She learns that Sharon has 
had a falling out with her friendship 
group and is also fighting with her 
parents. Sharon confides to Miss Smith 
that she has no one else she can talk to.  

Miss Smith knows how difficult teenage 
friendship issues can be and decides to 
keep a special eye on Sharon. She 
checks in with her on the playground 
and also decides to cut her some slack 
in class, providing additional time for 
homework and assessments. 

Sharon contacts Miss Smith via social 
media to talk about an already late 
assessment task. Miss Smith talks her 
through what she needs to do. 

After that, the two begin chatting 
regularly online about their lives and 
find they have a lot in common. 

 

Discussion points 

 1. Read section 8.4 Professional boundaries of the Code. What 
professional boundaries are being breached by Miss Smith? 
 

2. What might be the negative consequences for Miss Smith’s 
conduct for: 

a. The student 
b. The teacher, Miss Smith 
c. The school and the teaching profession? 

 
3. You overhear a group of year 10 girls laughing about how Miss 

Smith is Sharon’s only friend and that they talk to each other every 
night on social media.  

a. What should you do with this information? 
 

4. When adults cross or erode professional boundaries it places 
children and young people at greater risk of more predatory 
conduct. Why? 
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Primary school example 

Mr Barker is a graduate teacher 
completing his practicum in a small 
primary school. 

Mr Barker is glad to have been assigned 
to Mr Smith who has 15 years of 
teaching experience. However, as the 
practicum progresses, he starts to have 
concerns about the conduct of his 
supervising teacher. 

Mr Smith has a ‘favourite’ student 
Michael to whom he has given the 
nickname ‘Mikey’. He gives the student 
constant, often unwarranted praise and 
even makes comments about his 
‘handsome’ appearance.  

Mr Barker feels sorry for Michael. He 
seems uncomfortable with the attention 
and the comments from the other kids. 

On Friday at lunch Mr Barker breaks up 
a fight between Michael and another 
male student. Neither student will tell 
him why they were fighting, however 
other students say it was about Mr 
Smith. 

Discussion points 

 1. Read section 8.4 Professional boundaries of the Code. What 
professional boundaries are being breached by Mr Smith? 
 

2. What might be the negative consequences for Mr Smith’s conduct 
for: 

a. The student 
b. The supervising teacher, Mr Smith 
c. The school and the teaching profession? 

 
3. Mr Barker is confused. The actions of Mr Smith are in contrast to 

what he has learnt so far about child protection. What should he 
do? 
 

4. When adults cross or erode professional boundaries it places 
children and young people at greater risk of more predatory 
conduct. Why? 

 


