NSW Department of Education

How to Request Help and Track
Your Case (Mobile Version)

Scholarship Management System
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Step 1

Access the Scholarship Management System using the following link: Scholarship
Management System. The link will take you to a Service NSW login webpage.

Access to the Scholarship Management System is
available through your Service NSW login.
Use your existing Service NSW credentials to sign in.

MyServiceNSW

Step 2

Log in using your Service NSW account details and follow the prompts to access the
Scholarship Management System Portal.

{i‘l‘li Service
NSW NSW

MyServiceNSW Account

Login
Email
Password
[ Show
Reset password
™
I:' I'm not a robot
reCAPTCHA
I don't have an account. Create account
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https://ecoscholarship.my.site.com/ECECScholarship/s/login/?ec=301&startURL=%2FECECScholarship%2Fs%2Findividualapplication%2F0iTRE0000007ffx2AA%2Fia0000000007
https://ecoscholarship.my.site.com/ECECScholarship/s/login/?ec=301&startURL=%2FECECScholarship%2Fs%2Findividualapplication%2F0iTRE0000007ffx2AA%2Fia0000000007
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Step 3

If you require assistance, log in to your profile in the Scholarship Management System
(SMS) and click on the ‘Ask for Help’ button for support.
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Vienu NSW

Education

You can post your gquestions by using this link -
IA&kjgr_tlgjnl

Supporting Early Childhood
Education and Care Careers

Step 4
Fill out the form below with your request.

= A1
= Ak a ©
" NSW
Education
Please do not include sensitive information such as
your driver’s licence number or bank account details in
your message.
Create Case
*Subject
*Description
News
Contact Us
ibility
Careers
Copyright

Please Note: Please do not include sensitive information such as your driver’s licence
number or bank account details in your message.
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Step 5
Once you have added your request, please click on ‘Submit’.

t of Education

= Wk a ©
Mens NSW
Education

Please do not include sensitive information such as
your driver’s licence number or bank account details in

your message

Create Case

*Subject

Need Help with uploading evidence of enrolment J

*Description

I have tried to upload my evidence as a pdf document.

however it will not load

News

Copyright

Step 6
After you submit your request, a case number will be created.

° Case "00001233" was created.
Menu ﬁsW ™
Education

Please do not include sensitive information such as
your driver’s licence number or bank account details in
your message.

Your request was submitted successfully.

You'll hear back from us soon.

Case summary
Subject: Need Help with uploading evidence
of enrolment

Description: | have tried to upload my evidence as
a pdf document, however it will not
load

Case 00001233

Number:

News

Contact Us

Accessibility

Careers
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Step 7

Click Cases to view your cases and their status. Click any of the hyperlinks associated
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with a case to view further details and post a reply.

Menu

QWL
NSW

X
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ni

S

Home

Applications

Cases

Education

ALL CASES

Sort

-

00001233
Subject:
Status:
Date/Time
Opened:

Need Help with uploading ev...
New
6/2/2026, 11:25 am

View All

News

Contact Us

A ibility

Careers

Copyright

Department contacts

Step 8

To add a new comment, click Post Comment.

Description
I have tried to upload my evidence as a pdf document, however it

will not load
Contact Email
Contact Name
Case Origin

Web

UPLOAD FILES

You are not requested to upload any documents.
Note: If this has already been done, kindly ignore

this message.

POST COMMENT

Write a new comment...

News

Contact Us
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Step 9
You will receive an email notification to you nominated address when a team member
responds to your case.

To view the comments from the Scholarship Team, click on the link in the email and then
select the ‘Related’ tab.

n Need Help with uploading
evidence of enrolment

00001233 « New -um
JETAILS RELATED
Files
0 of 0 items
Title ~ | Link v
No items to display.

Case Comments (0)

Please Note: Once a case is closed, you will need to submit a new “Ask for Help”
request.
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