
NSW Department of Education   

   

How to Request Help and Track 
Your Case (Mobile Version) 

Scholarship Management System 

  



How to request help and track your case | 2 

© NSW Department of Education, Apr-26   

Step 1 

Access the Scholarship Management System using the following link: Scholarship 

Management System. The link will take you to a Service NSW login webpage. 

 

 

Step 2 

Log in using your Service NSW account details and follow the prompts to access the 

Scholarship Management System Portal. 

 

 

 

 

https://ecoscholarship.my.site.com/ECECScholarship/s/login/?ec=301&startURL=%2FECECScholarship%2Fs%2Findividualapplication%2F0iTRE0000007ffx2AA%2Fia0000000007
https://ecoscholarship.my.site.com/ECECScholarship/s/login/?ec=301&startURL=%2FECECScholarship%2Fs%2Findividualapplication%2F0iTRE0000007ffx2AA%2Fia0000000007
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Step 3 

If you require assistance, log in to your profile in the Scholarship Management System 

(SMS) and click on the ‘Ask for Help’ button for support. 

 

 

Step 4 

Fill out the form below with your request. 

 

 
Please Note: Please do not include sensitive information such as your driver’s licence 

number or bank account details in your message. 
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Step 5 

Once you have added your request, please click on ‘Submit’. 

 

 

 

 

 

 

Step 6 

After you submit your request, a case number will be created. 
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Step 7 

Click Cases to view your cases and their status. Click any of the hyperlinks associated 

with a case to view further details and post a reply.   

 

                    
 

                 

Step 8 

To add a new comment, click Post Comment. 
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Step 9 

You will receive an email notification to you nominated address when a team member 

responds to your case. 

 

To view the comments from the Scholarship Team, click on the link in the email and then 

select the ‘Related’ tab.   

 

 
 

 

 

 

 

 

 

 

Please Note: Once a case is closed, you will need to submit a new “Ask for Help” 

request. 


