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Family fact sheet: What is communication?

Communication is sharing ideas, thoughts and feelings. As soon as they’re born, 
children communicate in many ways. 

Verbal communication includes: 

•	 how we use our voice and mouth to make 
speech sounds  

•	 saying words and making sounds 

•	 understanding what others say 

Non-verbal communication includes: 

•	 facial expressions and gestures 

•	 body language

•	 sign language

•	 taking turns when talking

Watch a short video on how a child’s language 
develops via this link or by scanning the QR code.

Watch a short video on how a child’s speech 
develops via this link or by scanning the QR code.

Why is communication important?

Communication 
helps children: 

•	 express themselves 

•	 connect with others

•	 understand the world around them

Children who communicate 
well are more likely to:

•	 learn to read, write and spell

•	 build and maintain relationships

https://www.youtube.com/watch?v=QZHzr7y5GjQ
https://www.youtube.com/watch?v=YYEjDGIMhto
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How do I know if my child is on track? 

Every child is different. However, there are some things most children can do by a certain age. 
Check your child’s progress with the communication milestones below.

Get help early if you’re concerned about your child’s progress. 

Speech pathologists can: 

•	 create a support plan for your child and family 

•	 help create a supportive learning space at home and at your child’s care service

•	 offer therapy for speech issues

Learn what a speech pathologist does and how they can 
help via this link or by scanning the QR code.

Download the Speech 
Pathology Australia 
communication 
milestones at 4 years 
resource via this link or 
by scanning the QR code.

Download the Speech 
Pathology Australia 
communication 
milestones resource 
via this link or by 
scanning the QR code.

https://www.nsw.gov.au/departments-and-agencies/wnswlhd/services/speech-pathology
https://www.speechpathologyaustralia.org.au/common/Uploaded%20files/Communication-swallowing/Speech-development/4-years-A4.pdf
https://www.speechpathologyaustralia.org.au/common/Uploaded%20files/Communication-swallowing/Speech-development/Communication-Milestone-Poster-2018.pdf

