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About the program 
Transportation practices in ECEC settings pose 
significant risks to children’s safety. These risks are 
a priority focus of the NSW Department of Education 
as the regulatory authority for the early childhood 
education and care (ECEC) sector in NSW.

In August 2023, the NSW Regulatory Authority 
commenced its second Regulatory Priority Program 
(RPP) focussing on children’s safety during 
transportation. The program proactively addressed 
risks to children’s safety in transportation and 
supported compliance with the 2023 update to 
regular transportation regulations* for ECEC services.

The NSW Regulatory Authority worked with the 
sector to:

	• deepen recognition of transportation as a  
high-risk activity

	• uplift understanding of best practice for  
safe transportation

	• broaden awareness of updated regular 
transportation regulatory requirements.

While the program focused on regulatory visits to 
those services providing regular transportation 
in ECEC services, best practice principles in 
transportation can be applied across multiple 
transportation contexts including excursions.  
As part of the program, best practice transportation 
guidance and resources were provided to all 
services in NSW.

The 2023–24 Safe Transportation Regulatory Priority Program



Stage 1 – Design and planning

During this phase, the NSW Regulatory Authority:
	• identified gaps in resource content

	• developed new resources for the sector to address these gaps

Stage 2 – Communication

Safe transportation resources were delivered to more 
than 39,000 recipients via:
	• email

	• ECE Connect Webinar, Safe transportation of children in ECEC services 
delivered in collaboration with Kids and Traffic – 21 June 2023

	• the delivery of refresher training and support for authorised officers

	• the department’s Transporting children safely webpage

	• social media posts

Stage 3 – Monitoring
Authorised officers conducted visits to more than 300 services, approximately 
78% of NSW services who have notified the regulatory authority they provide 
regular transportation. At each of these visits, authorised officers discussed regular 
transportation regulation changes, as well as best practice for safe transportation. 

Stage 4 – Reporting and evaluation
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https://education.nsw.gov.au/early-childhood-education/engagement-and-insights/insights/ece-connect-2023/online-june
https://education.nsw.gov.au/early-childhood-education/ecec-resource-library/transporting-children-safely


Key learnings
Each transportation breach represents a significant 
risk to the health, safety and wellbeing of children. 
Authorised officers visited ECEC services to observe 
practice, support practice improvements and capture 
data that would drive future sector guidance. 

During visits, authorised officers worked with 
services to increase children’s safety by speaking 
to staff about their current transportation practices, 
and providing relevant guidance on best practice for 
safe transportation in ECEC settings. 

	• Over half of all breaches identified in the program 
related to authorisations for children to travel and 
risk assessments for regular transportation.

	• Supporting children to safely embark and 
disembark vehicles in line with regulatory 
requirements was also identified as an area in 
need of additional attention.

	• Authorised officers provided guidance around 
the requirement to notify the regulatory authority 
when they start and stop providing transportation.

Outside school hours care (OSHC) services are 
most likely to provide regular transportation and 
represent over half of all services providing regular 
transportation. Long day care services provide an 
additional 29.5% of regular transportation, while 
preschool, kindergarten and out of scope services 
together represent 15% of services providing 
regular transportation.**

Data from the regulatory priority program 
indicates that 75% of services were compliant 
with transportation regulations. However, 5.5% 
of services visited accounted for nearly half of 
all identified transport-related breaches (46.8%) 
with 19 services found to be in breach of 5 out of 
the 7 transport regulations. The NSW Regulatory 
Authority undertook a range of compliance 
actions and provided additional information and 
educational guidance to those services found to be 
in breach of any of the transportation regulations.

 Safe transportation practices supported through the program

Authorisations for transportation need to be completed in line with regulatory requirements before any 
children participate in transportation. This is to make sure that information that services need is collected, and 
families understand the process and what they are consenting to (Regulation 102D). 

Regulatory requirements outline what must be considered when services conduct a risk assessment for 
transporting children. Risk assessments must be relevant to the service’s context and specify how the risks will 
be managed and minimised (Regulation 102C).

Prior to transporting children, a staff member, who is not driving the transportation vehicle, must make sure 
each child is accounted for and record this safety check in line with regulatory requirements (Regulation 102E). 

After transporting children, a staff member not driving the vehicle, must physically check the vehicle to make sure 
each child is accounted for and record this safety check in line with regulatory requirements (Regulation 102F). 

Risk assessments need to be completed in line with regulatory requirements before seeking authorisation for 
children to participate in transportation. This is to make sure that services are aware of the potential risks that 
can occur (Regulation 102B). 

Services who engage in transportation, outside of an excursion, must have clear policies and procedures relating 
to transportation in line with regulatory requirements (Regulation 168(2)(ga) as prescribed by Division 7).

Services are required to notify the NSW Regulatory Authority of when they commence or cease providing 
regular transportation through the NQAITS portal (Regulation 175(2)(f)(g)). 
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https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2011-0653#sec.102D
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2011-0653#sec.102C
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2011-0653#sec.102E
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2011-0653#sec.102F
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2011-0653#sec.102B
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2011-0653#sec.168
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2011-0653#sec.175


Resources
The NSW Regulatory Authority’s safe transportation 
awareness program, Look Before You Lock, was 
launched in July 2024 to remind ECEC services 
of the critical risk and serious dangers of leaving 
children unattended in vehicles, and is an example of 
our ongoing commitment to the safety of children.  

Please also see the below resources for further 
information:

	• ECE Connect: The safe transportation of children 
in ECEC services

	• ECE Connect: Safe arrival of children

	• PD In Your Pocket: Safe arrival/transport of 
children in Family Day Care

	• NSW Department of Education: Transporting 
children safely

	• NSW Department of Education: Excursion and 
transportation regulations

	• Kids and Traffic: Early childhood road safety 
education program

Reflections and next steps
Safe transportation remains a priority for the NSW 
Regulatory Authority, recognising transportation 
as a high-risk activity. While many of the services 
visited as part of the regulatory priority program 
were compliant with transportation regulations, the 
program identified opportunities to further support 
services to understand their regulatory requirements 
and uplift their practice. The NSW Regulatory 
Authority will continue to support services to embed 
safe transport practice in their settings.

The NSW Regulatory Authority will also continue 
to collaborate with Transport for NSW, Kids and 
Traffic, other government agencies and the sector 
to improve awareness and implementation of best 
practice in safe transportation across ECEC.

What can services do? 
Services can continue to support children’s health, 
safety and wellbeing during transportation by:

	• conducting risk assessments that are relevant  
to your service context and children

	• ensuring you have authorisations for children 
to travel, including all the relevant information 
required for parents and carers to give  
informed consent

	• reviewing current policies and procedures for 
transportation best practice

	• ensuring embarking and disembarking policies 
and procedures are translated into practice by 
educators and service staff, including a safety 
check of the vehicle

	• making sure you notify the NSW Regulatory 
Authority if your service plans to commence or 
cease regular transportation of children

	• checking that transportation notifications are up 
to date in NQAITS

	• continuing professional learning and engaging 
with guidance resources to support individual and 
team best practice in transportation

	• providing clear and accurate information to 
families and discussing safe transportation 
practices.

Contact us
Email the Early Childhood Education and 
Care Information and Enquiries Team at 
ececd@det.nsw.edu.au or phone 1800 619 
113 (toll free).

* For more information about the 1 March 2023 updates to National Regulations 
for regular transportation in ECEC Services, see NSW Department of Education 
regulatory guidance: Safe transportation of children attending ECEC services

** Family day care and safe transportation
While FDC services do provide transportation, the law does not require FDC 
services to notify regulatory authorities of their provision of transport. The 
Regulatory Priority Program used service self-reporting of regular transportation 
to prioritise and log visits, which meant FDC services were not included in 
the monitoring phase of the program. FDC services were included in the 
communications phase of the program. The NSW Regulatory Authority continues to 
work with FDC services and providers around safe transportation practices. In June 
2024, the department collaborated with the NSW Family Day Care Association to 
deliver a professional development webinar for FDC educators and providers about 
safe transportation and arrival.
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https://education.nsw.gov.au/early-childhood-education/engagement-and-insights/insights/ece-connect-2023/online-june
https://education.nsw.gov.au/early-childhood-education/engagement-and-insights/insights/ece-connect-2023/online-june
https://education.nsw.gov.au/early-childhood-education/engagement-and-insights/insights/ece-connect-2024/online-march
https://nswfdc.org.au/project/safe-arrival-transport/
https://nswfdc.org.au/project/safe-arrival-transport/
https://education.nsw.gov.au/early-childhood-education/ecec-resource-library/transporting-children-safely
https://education.nsw.gov.au/early-childhood-education/ecec-resource-library/transporting-children-safely
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/excursion-and-transportation-regulations
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/excursion-and-transportation-regulations
https://kidsandtraffic.mq.edu.au/
https://kidsandtraffic.mq.edu.au/
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/whats-happening-in-the-early-childhood-education-sector/media/ece-resources/Safe_transportation_of_children_attending_ECEC_services_2023.pdf

