Ministerial guideline under Section 223A
Date issued: 6 November 2025

Compliance History Publication Responsibilities for Services

and Approved Providers

Approved providers are required to keep a record of their compliance, in line with

requlation 167.

Under Regulation 177(3)(b), this compliance record must be made available to anyone

who requests it.

Services in NSW must also display their compliance and quality history in their service
under Section 172(3) and (4) of the National Law NSW.

This guideline relates to s172. It is the ‘prescribed form’ mentioned in ss172(3) and one of

the “other prescribed matters’ contemplated by 172(1) and (2).

Note that other communications will include that the ministerial guideline is the form

prescribed by the regulator for all NSW services.

This requirement is now in effect, and the ECEC Regulatory Authority will begin
considering formal compliance action for failing to meet this requirement from 2 weeks

after this guideline is issued.

Summary:

e All ECEC services in NSW should use the approved form (the short-form template)
to display their compliance and quality history

e Approved providers are required to ensure the template is completed, and there is
information available on the correct way to complete it

¢ Detail of the requirement to display the compliance and quality history


https://legislation.nsw.gov.au/view/html/inforce/current/sl-2011-0653#sec.167
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What Approved Providers need to do:

It is the responsibility of the approved provider to ensure a service’s compliance and

quality history:

e is displayed as part of the prescribed information and is up to date

e covers the past 2 years of compliance history as it appears on the approved
provider view of the NQA ITS portal (or to the date the service was approved or
transferred to the current approved provider)

¢ includes the service’s current and previous quality rating.

¢ includes compliance actions that are the subject of review.
Services with no compliance history or quality rating

Services with no compliance history or services that have not yet received a quality rating
must still display the template. Follow the steps for instructions on how to complete if your

service has no compliance history or has not received a quality rating yet.
Out of scope services

Early childhood education and care services that do not operate under the National Quality
Framework (NQF) and require assistance accessing their compliance and quality history
should contact the NSW Early Childhood Education and Care Regulatory Authority on
1800 619 113 (toll free) or ececd@det.nsw.edu.au

Services with prosecution actions

Providers must publish any offences for which they or the service’s Nominated Supervisor
have been prosecuted where there is a plea of guilt, finding of guilt or a conviction. This
must be published either when the orders from the court are received or when the NSW

ECEC RA publishes the prosecution on its website, whichever happens first.

Compliance actions to be included:

e cancellations

e suspensions

e conditions

¢ infringement notices

e compliance notices


mailto:ececd@det.nsw.edu.au
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/compliance-and-enforcement-actions/prosecutions
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e compliance directions

e enforceable undertakings
e emergency action notices
e prohibition notices

e direction to exclude an inappropriate person.
Plus prosecutions

Providers must also publish any offences for which they have been prosecuted where
there is a plea of guilt, finding of guilt or a conviction. This must be published either when
the orders from the court are received or when the NSW ECEC RA publishes the

prosecution on its website, whichever happens first

Timeliness

Your compliance and quality history must be updated within 7 days of any of the relevant
compliance actions appearing on the ‘Compliance Summary’ report from NQA ITS or, in
the case of a prosecution, within 7 days of when the orders from the court are received or

when the NSW ECEC RA publishes the prosecution on its website, whichever happens

first.
General Guidance:

We strongly encourage services to be proactive in communicating with families about how
any compliance issues are being addressed. Sharing the actions taken helps families

understand what this means for their child’s safety.

It is also an opportunity for your service to demonstrate its commitment to transparency,

continuous improvement and safe, high-quality practice.


https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/compliance-and-enforcement-actions/prosecutions
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/compliance-and-enforcement-actions/prosecutions



