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This checklist has been developed for early learning and outside of school hours care (OOSH) services 
in NSW. 

The checklist provides a high-level overview of actions that are required from services and providers in 
line with the recent child safety reforms. For a full list of the reforms implemented in NSW visit the child 
safety reforms webpage.

Protected disclosures 

Training is provided regularly to staff on 
the importance of protected disclosures 
and the protections available to those who 
make them.

A protected disclosures policy is created 
or updated to include requirements. A 
model policy is available to services.

Notification changes 

Any incidents or allegations of physical 
or sexual abuse are reported to the 
Commission within 24 hours through 
NQAITS.

Staff know they must notify their 
approved provider in writing if there 
is a change to their WWCC or teacher 
accreditation (negative notice).

Approved providers know they must 
notify the Commission in writing if there 
is a change to any staff member’s WWCC 
status or teacher accreditation (negative 
notice).

Reporting policies and procedures include 
the new 24 hour notification timeframe 
for serious incidents. Further guidance on 
reporting requirements.

Record keeping 

Incident, injury, trauma and illness records 
include the name and signature of the 
person who gave or attempted to give 
notice of the incident.

Rooms/groups of children and times that 
each educator is assigned are recorded 
and the record includes the WWCC 
number of each educator. The working 
directly with children record template and 
guidance is available to support services. 

Workforce information is recorded in the 
National Early Childhood Worker Register, 
and updated as required.

Records kept of your educational 
leader accepting the role and of their 
understanding of their obligations.

The quality and compliance history 
template is updated as required and is 
displayed at your service.

Policy and procedure changes  

All policies reflect the paramountcy 
principle - the rights and best interests 
of children must prevail over any other 
obligation or interest. 

Relevant policies and procedures include 
the addition of child safety within Quality 
Areas 2 and 7.
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Staff awareness 

All staff consistently demonstrate 
appropriate behaviour towards children 
and others. Examples of inappropriate 
conduct are available to help support staff 
understanding.

Staff understand child protection laws 
including their: 

• obligations as a mandatory reporter

• the circumstances which would require
them to make a report

• how to submit a report.

Family day care 

Approved providers assess and 
approve areas near the residence that 
may be accessible to children in all 
new assessments and each annual 
reassessment.

Residence assessment procedures include 
this addition.

Ownership and governance 

Notify the Commission when 50% or 
more of your ownership or voting rights 
are acquired. This reform only applies 
to approved providers that are body 
corporates.

Display the brand name (ownership 
structure) of your group of services 
at each service, on digital content, 
advertisements and in any statutory 
displays. This reform does not apply to 
approved providers that operate a single, 
standalone service.

Child safe recruitment and employment 

Proactive steps are always taken to verify 
a person’s suitability to work with children. 
A child safe recruitment checklist and 
templates for child safe interviews and 
referee checks are available to services.

Prospective employees are always 
checked for suspension notices, 
supervision notices, prohibition notices or 
enforceable undertakings.

Proactive steps are regularly taken to 
monitor ongoing employees continued 
suitability to work with children.

Ongoing employees are regularly checked 
for suspension notices, supervision 
notices, prohibition notices or enforceable 
undertakings.

Staffing policies and procedures 
document these child safe recruitment 
and ongoing employment practice 
changes. A model policy is available to 
services.

Restriction on personal devices  

Maintain records of service-supplied or 
service authorised-devices. Templates are 
available.

Maintain records of any personal device 
exemptions. Templates are available.

Relevant policies and procedures 
document the restriction on personal 
devices practice changes.

Child safe environments 

All staff complete child protection and 
child safety training requirements.

Maintain a register to record child 
protection concerns. A template register is 
available to services.

Staff can easily access the NSW Early 
Learning Commission’s Reporting Guide.

Regular, service-specific child protection 
risk assessments are conducted.

Children are accounted for throughout the 
day through specific processes.

Service is free from the use of vaping 
substances and vaping devices.

Child safe environment policies and 
procedures document these practice 
changes.

Scan the QR code for 
resources and guidance.

https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/identifying-unacceptable-or-concerning-behaviour
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/identifying-unacceptable-or-concerning-behaviour
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/ownership-transparency-guidance
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/regulation-and-compliance/Child_Safe_Recruitment_checklist.docx
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/regulation-and-compliance/Child_Safe_Interview_Template.docx
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/regulation-and-compliance/Referee_Check_Template.docx
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/regulation-and-compliance/Child_safe_recruitment,_induction_and_training_sample_policy.docx
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/restriction-on-personal-devices#Resources6
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/restriction-on-personal-devices#Resources6
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/child-protection-training-requirements
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/child-protection-training-requirements
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/regulation-and-compliance/Register_of_child_protection_concerns_template.docx
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/reporting-incidents-and-concerns
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/reporting-incidents-and-concerns
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/providing-a-child-safe-environment
https://education.nsw.gov.au/early-childhood-education/regulation-and-compliance/regulation-assessment-and-rating/child-safety/providing-a-child-safe-environment

	Check Box 4: Off
	Check Box 5: Off
	Check Box 6: Off
	Check Box 7: Off
	Check Box 8: Off
	Check Box 9: Off
	Check Box 11: Off
	Check Box 12: Off
	Check Box 13: Off
	Check Box 14: Off
	Check Box 15: Off
	Check Box 16: Off
	Check Box 17: Off
	Check Box 18: Off
	Check Box 19: Off
	Check Box 20: Off
	Check Box 21: Off
	Check Box 22: Off
	Check Box 23: Off
	Check Box 24: Off
	Check Box 25: Off
	Check Box 26: Off
	Check Box 27: Off
	Check Box 28: Off
	Check Box 29: Off
	Check Box 30: Off
	Check Box 31: Off
	Check Box 32: Off
	Check Box 33: Off
	Check Box 35: Off
	Check Box 36: Off
	Check Box 37: Off
	Check Box 38: Off
	Check Box 39: Off
	Check Box 40: Off


