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Providing feedback to your draft assessment and rating report 

Approved providers can provide feedback to the draft assessment and rating report prior to the final report and quality ratings 
being issued. It is important to ensure the regulatory authority has all the relevant information it needs to consider your feedback, 
prior to finalising your report and issuing a quality rating. Providing written feedback that is focused and easy to review is key to 
this process.   

Feedback to the draft report, along with associated evidence, can be submitted within 10 working days of the report being issued if 
the approved provider identifies a factual inaccuracy or critical omission from the report.  

Providing effective feedback, supporting documentation and evidence  

Evidence to support feedback provided to the draft report should be relevant, clear and succinct and is limited to a maximum of 
10MB and 5 pages per element or theme. Services are encouraged to focus their feedback on factual inaccuracies and any 
additional evidence on key practices not already considered during the assessment period. There is no need to include evidence 
that is already documented and has been considered within your assessment and rating report. The authorised officer will consider 
any additional evidence submitted that was not observed, sighted or discussed during the assessment and rating visit along with 
the draft report to determine a final rating.   

Feedback should be evidence-based and electronically submitted through the link provided in the email with your draft report.   

Importantly, additional evidence should include information about practice that was already occurring at the service during the 

assessment and rating visit, rather than what was implemented or is intended to be implemented as a result of the assessment 

and rating visit.  
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Addressing an element 

Identify the element 
that is ‘NOT MET’ 

Reflect on the content from the report that you 
wish to have reviewed. Consider factual and 
succinct reasons you believe your service met the 
element at the time of the visit 

Attach factual evidence which clearly demonstrates how 
your service was meeting the element at the time of the 
service visit 

2.1.3 For example  

�� Children are provided with daily opportunities to 
engage in active play at all times of the day  

�� Educators set up environments daily in both 
indoor and outdoor environments with new or 
unfamiliar physical activities according to each 
child’s abilities and their level of comfort  

Avoid  

�broad/general statements  

� evidence that is not related to the element Do 
not include practice that was implemented after 
the A&R visit. 

For example 

�� Consider combining relevant evidence in one attachment 
per element  

�� Program with planned physical experiences and 
observations and other learning documentation showing their 
implementation   

�� Program planning meeting minutes   

�� Be mindful of the currency of supporting information and 
documents provided, to ensure that evidence is reflective of 
current practices 

Avoid 

�Photos of children and environments with no context 

� Evidence from another service which was rated meeting  

� Evidence that was already submitted. 

Ensure any additional evidence demonstrates practice. Clearly label each attachment with the corresponding element and ensure it does not 
exceed 10MB or 5 pages.  For example, Element 2.1.3 Evidence.pdf 
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Addressing an Exceeding Theme 

Identify the theme 
for review 

Include information the clearly describes service 
practice and how to demonstrates that it is ‘over and 
above’ typical and/or regulatory prescribed practices 
and consistent across the standard.   

Attach factual evidence which clearly demonstrates 
how your service was meeting the exceeding theme at 
the time of the service visit 

Theme 1  

Practice is 
embedded 

For example  

�� All indoor and outdoor environments have designated 
quiet and rest areas. Above educator to child ratios 
allows for an educator to support children in these 
spaces and provide appropriate supervision for sleeping 
children.  

�� Children are involved in the development of the 
monthly menu, educating them about healthy options or 
healthier alternatives to their suggestions.  

�� Healthy related policies are reviewed and discussed 
at monthly meetings to ensure they are in line with 
recommended guidelines and understood by all members 
of staff.  

Avoid broad and general statements  

� Practices are embedded  

� We are committed to promoting a healthy lifestyle  

� We do 10 minutes sleep checks  

� Do not include practice that were implemented after 
the A&R Visit.   

For example  

�� Consider combining relevant evidence in one 
attachment per theme   

�� Learning documentation to show children’s 
involvement in menu planning and how educators 
promoted healthier options   

�� Meeting minutes to demonstrate regular reflection 
and discussion about health policies and procedures  Be 
mindful of the currency of supporting information and 
documents provided, to ensure that evidence is 
reflective of current practices   

Avoid  

� Photos of children/educators and environments with 
no context  

� Evidence that is a regulatory requirement, such as a 
copy of the menu  

� Do not include evidence that was already considered 
within the report. 
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Ensure any additional evidence demonstrates practice. Clearly label each attachment with the corresponding theme and ensure it 
does not exceed 10MB or 5 pages. For example, Standard 2.1 - Theme 1.pdf 

Addressing non-compliance  

When non-compliance with regulatory requirements is noted in the assessment and rating report, approved providers should 

submit evidence of how the identified non-compliance has been addressed as part of your feedback to the draft report, unless 

instructed by the officer to do otherwise.   

Non-compliance that is not appropriately addressed will result in further compliance action being taken. Providing evidence to 

demonstrate that a breach has been rectified does not guarantee that the service will be assessed as having ‘met’ the relevant 

element or standard.   

Further resources   

NSW Department of Education    

• Assessment and rating page   

• ECE Connect, March 2026 - Preparing for assessment and rating and driving continuous improvement 

 

https://education.nsw.gov.au/early-childhood-education/engagement-and-insights/insights/ece-connect-2026/ece-connect-online-2026-march#:%7E:text=Transcript-,Assessment%20and%20Rating%20%E2%80%93%20March%202026,-This%20session%20will
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