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Digital Hub: list of integrated childcare management or 

ECEC-specific systems

All ECEC childcare management systems (CCMS) or ECEC-specific software providers are invited to engage with the 

NSW Department of Education to determine their suitability with integrating with the department’s new early 

childhood education and care (ECEC) Digital Hub. The Digital Hub is the new centralised system for collecting data, 

reporting and administering program funding for ECEC services in NSW. Data will be collected weekly from ECEC 

services’ CCMS or ECEC-specific systems.  

As software providers determine their suitability and proceed with integrating with the Digital Hub, they will be 

invited to share their information publicly, via this list. The list outlines all currently integrated ECEC software 

providers, or those in the process of integrating, who consent to be listed. As new software providers are integrated, 

they may be included in this list. 

ECEC services should read and understand the Important Information section detailed below in this document.  

Software product:      Registered service types: Company contacts: 

EnrolNow  • community preschools  

• mobile preschools 

EnrolNow Pty Ltd 

call (03) 4052 1111 

email hello@enrolnow.com.au  

visit www.enrolnow.com.au 

HubHello • long day care 

• community preschools 

• family day care  

• outside school hours care 

• mobile preschools 

HubHello Pty Ltd 

call 1300 769 110 

email hello@hubhello.com   

visit https://www.hubhello.com.au/ 

Kidsoft  • community preschools 

• mobile preschools 

• long day care 

• centre based care 

• outside school hours care 

NumeroPro Pty Ltd ATF The Kidsoft Unit 
Trust 

call 1800 827 234 

email helpdesk@kidsoft.com.au  

visit https://kidsoft.com.au/  

mailto:hello@enrolnow.com.au
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KinderM8 

(a Storypark company) 

• community preschools 

• mobile preschools 

• long day care 

• outside school hours care 

• centre based care 

Storypark Limited  

call (02) 7204 2659 

email hello@storypark.com 

visit storypark.com.au  

OWNA  • community preschools 

• mobile preschools 

• long day care 

• outside school hours care 

• centre based care  

OWNA Corp Pty Ltd 

call (02) 8417 5022 

email support@owna.com.au  

visit www.owna.com.au 

QikKids • centre based day care  

• outside school hours care 

• community preschools  

• mobile preschools  

• long day care 

QK Technologies Pty Ltd 

call 1300 367 770 

email support@qktech.com.au  

visit https://qikkids.com.au/about-qk/ 

Smart Central  • community preschools 

• mobile preschools 

• long day care 

• centre based care 

• outside school hours care 

• family day care 

Smart CCMS Pty Ltd 

call 1300 859 470 

email support@smartcentral.com.au  

visit https://smartcentral.com.au/ 

Xap • community preschools 

• mobile preschools 

• long day care 

• centre based care 

• outside school hours care 

Xap Technologies Pty Ltd 

call 1300 543 792 

email support@xap.com.au 

visit xap.com.au  

Xplor Office • centre based day care  

• outside school hours care 

My Xplor Pty Ltd 

call (03) 8652 1963 

https://creativecommons.org/licenses/by/4.0/
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• community preschools  

• mobile preschools  

• long day care 

email support@myxplor.com  

visit https://www.ourxplor.com/  

Read the frequently asked questions to learn more about choosing a CCMS or ECEC-specific software provider. 

 

 

Important information  
 
ECEC services who have entered into a funding agreement with the department will remain responsible for 
providing the department with the necessary data and reporting under that funding agreement.  
 
The listing of a software provider on this page does not constitute an endorsement from the department. 
The department has separate agreements with the software providers listed here to receive certain data.  
 
When choosing a software product, an ECEC service should:  

• select based on independent research, consideration and advice  

• ensure the software is suitable for its purpose  

• ensure the chosen software works as expected  

• seek independent advice if it believes that a statement made by a software provider is false or 
misleading.  

 
The department does not accept liability for any software product, including for:  

• any adverse effect a product may have on an ECEC service’s existing IT environment  

• any outcome arising directly or indirectly because of using a product. This includes failure to fulfil an 
ECEC service’s obligations.  

 
An ECEC service’s rights and remedies against a software provider are likely to be determined by their own 
contract with the software provider, of which the department has no part or visibility.  
 
Should you have any questions about a software provider’s integration with the Digital Hub, please contact 
the Digital Hub Technology Helpline on 1300 060 450, Monday to Friday from 8 am – 4:30 pm. 
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