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1 Introduction 

1.1 Purpose of this guide 

This guide supports Approved Funded Providers to complete and submit the 2024 Start Strong for 

Long Day Care Financial Accountability Statement for the service-level acquittal process. 

It should be read together with: 

• the 2024 Start Strong for Long Day Care Program Guidelines; 

• the 2024 Start Strong for Long Day Care FAQs; 

• the Early Childhood Education Grants Programs Funding Agreement Terms and Conditions; 

• the Financial Accountability – Information for Services page; and 

• the Financial Accountability Return Guide. 

This guide provides program-specific instructions for reporting Start Strong for Long Day Care 

funding in the Financial Accountability Statement. 

1.2 Before you begin 

Before completing the Financial Accountability Statement: 

• Complete Part 1 (Fee Relief) before completing Part 2 (Program Payment). 

• The amounts reported in the Financial Accountability Statement should be supported by the 
provider’s accounting records, financial management system and supporting documentation. 
Providers should ensure each amount can be traced to source documentation and allocated to 
the relevant Start Strong for Long Day Care funding stream. 

• Where expenditure has been funded from more than one NSW Government or Commonwealth 
funding program, providers must allocate the expense to the relevant funding source using a 
reasonable and consistent method. The same expense must not be reported against more than 
one funding program, and providers must retain records supporting the allocation 
methodology. 

• Providers should consult their accountant or bookkeeper where necessary to ensure 
expenditure has been correctly allocated and reported. 

• Totals, balances and surplus amounts are automatically calculated within the Financial 
Accountability Statement based on the information entered by the provider. 

  

https://education.nsw.gov.au/early-childhood-education/operating-an-early-childhood-education-service/grants-and-funded-programs/start-strong-funding/start-strong-for-long-day-care/2024-start-strong-for-long-day-care-program-guidelines
https://education.nsw.gov.au/early-childhood-education/operating-an-early-childhood-education-service/grants-and-funded-programs/start-strong-funding/start-strong-for-long-day-care/2024-start-strong-for-long-day-care-faqs
https://education.nsw.gov.au/early-childhood-education/operating-an-early-childhood-education-service/grants-and-funded-programs/financial-accountability11/annual-funding-agreement
https://education.nsw.gov.au/early-childhood-education/operating-an-early-childhood-education-service/grants-and-funded-programs/financial-accountability11#Financial0
https://education.nsw.gov.au/early-childhood-education/operating-an-early-childhood-education-service/grants-and-funded-programs/financial-accountability11/accountability-return-guide1
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2 Financial Accountability Statement 

2.1 Service details 

This section is automatically pre-populated. Check that the Approved Provider Name, Provider 

Approval ID, Service Name, and Service Approval ID are correct. 

Field What to Check 

Approved Provider Name Legal name of the approved provider 

Provider Approval ID Provider approval identifier 

Service Name Name of the funded long day care service 

Service Approval ID Service approval number for the funded service 

2.2 Understanding field types and colour coding 

The screenshots in this guide use colour-coded boxes to identify fields that are pre-populated, 

require manual input or automatically calculated. 

Section Type Colour Meaning 

Income Dark Blue Income automatically pre-populated by ECCMS 

 Yellow Unexpended Fee Relief Funds 

 Light Blue Total Income or Total Adjusted Income 

Expenses Red Expenditure entered by the provider 

 Pink Total Expenditure 

Balance Grey Balance automatically calculated 
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Part 1 (A): 2024 4YO+ Fee Relief Payment – Income 

• Dark Blue box – 4YO+ Fee Relief Payment: 

o This amount is automatically pre-populated by ECCMS based on the Fee Relief funding 
paid to your service. 

• Yellow box – Reserved Fee Relief Funds: 

o Enter the amount of Reserved Fee Relief funding that was not allocated to eligible 
children. 

o This may occur where: 

i. enrolment numbers are lower than the number funded; or 

ii. eligible children received Fee Relief at another service. 

o You must return any reported Reserved Fee Relief Funds to the department. 

• Light Blue box – Total Adjusted Income: 

o This amount is automatically calculated as: 4YO+ Fee Relief Payment minus Reserved Fee 
Relief Funds. 
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Part 1 (A): 2024 4YO+ Fee Relief Payment – Expenditure 

• Red box – Record the amounts of 4YO+ Fee Relief funding used to reduce fees: 

1. The amount of Fee Relief funds the service used to reduce weekly fees or the family gap 
fee for eligible children aged 4 years and over across all operating weeks in the 2024 
calendar year. 

2. If any 4YO+ Fee Relief funds remain, amounts used first to cover extra charges for eligible 
4YO+ children, such as levies. 

3. If any 4YO+ Fee Relief funds remain, amounts used second to reduce the fees for eligible 
4YO+ at the discretion of the service, for example, for children from families with the 
greatest need. 

4. If any 4YO+ Fee Relief funds remain, amounts used lastly to further reduce fees for 
children already receiving Fee Relief, or to reduce fees for children whose families did not 
nominate the service on the Declaration and Consent form. 

• Pink box – Total Expenditure. This amount is automatically calculated. 

• Grey box – 4YO+ Fee Relief Balance: 

o The 4YO+ Fee Relief Balance is automatically calculated as the different between Total 
Adjusted Income and the Fee Relief expenditure reported. 

o You must return any remaining balance to the department. 
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Part 1 (B): 2024 3YO Fee Relief Trial Payment – Income 

• Dark Blue box – 3YO Fee Relief Payment: 

o This amount is automatically pre-populated by ECCMS based on the Fee Relief funding 
paid to your service. 

• Yellow box – Reserved Fee Relief Funds: 

o Enter the amount of 3YO Fee Relief Trial funding that was not allocated to eligible 
children. 

o This may occur where: 

i. enrolment numbers were lower than the number funded; or 

ii. eligible children received Fee Relief at another service. 

o You must return any reported Reserved Fee Relief Funds to the department. 

• Light Blue box – Total Adjusted Income: 

o This amount is automatically calculated as: 3YO Fee Relief Trial Payment minus Reserved 
Fee Relief Funds. 
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Part 1 (B): 2024 3YO Fee Relief Trial Payment – Expenditure 

• Red box – Record the amounts of 3YO Fee Relief Funding used to reduce fees: 

1. The amount of 3YO Fee Relief funds used to reduce weekly fees or the family gap fee for 
eligible children aged 3 years across all operating weeks in the 2024 calendar year. 

2. If any 3YO Fee Relief funds remain, amounts used first to cover extra charges for eligible 
3YO children, such as levies. 

3. If any 3YO Fee Relief funds remain, amounts used to reduce the fees for eligible 3YO 
children at the discretion of the service, for example, for children from families with the 
greatest need. 

4. If any 3YO Fee Relief funds remain, amounts used lastly to further reduce fees for 
children already receiving Fee Relief, or to reduce fees for children whose families did not 
nominate the service on the Declaration and Consent form. 

• Pink box – Total Expenditure. This amount is automatically calculated. 

• Grey box – 3YO Fee Relief Balance: 

o The 3YO Fee Relief Balance is automatically calculated as the difference between the 
Total Adjusted Income and the 3YO Fee Relief expenditure reported. 

o You must return any remaining balance to the department. 
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Part 2 (A): 2024 4YO+ Program Payment – Income 

• Dark Blue box – 4YO+ Program Payment: 

o This amount is automatically pre-populated by ECCMS based on the 4YO+ Program 
Payment funding paid to your service. 

 

Part 2 (A): 2024 4YO+ Program Payment – Expenditure 

• Red box – 4YO+ Program Payment: 

o Record how your service spent the 4YO+ Program Payment funding against the relevant 
expenditure categories. 

• Pink box – Total Expenditure. This amount is automatically calculated. 

• Grey box – 4YO+ Program Payment Balance: 

o The 4YO+ Program Payment Balance is automatically calculated as the difference 
between the Program Payment funding received and the expenditure reported. 

o You must return any remaining balance to the department. 
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Part 2 (B): 3YO Program Trial Payment – Income 

• Dark Blue box – 3YO Program Trial Payment: 

o This amount is automatically pre-populated by ECCMS based on the 3YO Program Trial 
funding paid to your service. 

 

Part 2 (B): 3YO Program Trial Payment – Expenditure 

• Red box – 3YO Program Trial Payment: 

o Record how your service spent the 3YO Program Trial funding against the relevant 
expenditure categories. 

• Pink box – Total Expenditure. This amount is automatically calculated. 

• Grey box – 3YO Program Trial Payment Balance: 

o The 3YO Program Trial Payment Balance is automatically calculated as the difference 
between the 3YO Program Trial funding received and the expenditure reported. 

o You must return any remaining balance to the department. 
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2.3 Additional Information 

Use the Additional Information boxes to provide information that supports the figures reported in 

the Financial Accountability Statement. 

This may include: 

• details of how remaining Fee Relief funding was used for operational expenses; 

• explanations for unspent funding; or 

• any other information that assists the department to understand how the funding was used. 

2.4 Surplus and balances 

Balances are automatically calculated for each funding stream based on the income and 

expenditure reported in the Financial Accountability Statement. 

Balances must not be reported as negative amounts. If expenditure exceeds the funding received, 

review the amounts entered and ensure only expenditure funded through the relevant Start Strong 

for Long Day Care funding stream has been reported. 

Any unspent 4YO+ Fee Relief Payment, 3YO Fee Relief Trial Payment, 4YO+ Program Payment, or 

3YO Program Trial Payment funding must be returned to the department in accordance with the 

Funding Agreement Terms and Conditions and the 2024 Start Strong for Long Day Care Program 

Guidelines. 

Unexpended or surplus funding from the 2024 Start Strong for Long Day Care program must be 

returned to the department and cannot be offset against funding received under the 2025 Start 

Strong for Long Day Care program. 

2.5 Certification and provider accountability 

By submitting the Financial Accountability Statement, the Approved Funded Provider is confirming 

that the information provided is true and correct, funds have been spent in line with the Funding 

Agreement Terms and Conditions and Program Guidelines and supporting documentation has been 

retained. 

The department may undertake an audit or funding compliance review and may request supporting 

documentation. Providers should ensure that each amount reported can be traced back to source 

records and that the use of funds aligns with the relevant spending rules. 
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3 Appendices 

3.1 Common errors to avoid 

Avoid the following common errors when completing your Financial Accountability Statement: 

• including expenditure that is not allowable under the 2024 Start Strong for Long Day Care 
Program Guidelines; 

• reporting Reserved Fee Relief Funds incorrectly; 

• reporting Fee Relief Payments as Program Payment Expenditure; 

• combining 4YO+ and 3YO Program Payment expenditure where separate reporting is required; 

• reporting expenditure against the wrong funding stream; 

• including GST where amounts must be reported excluding GST; 

• reporting expenditure outside the 2024 reporting period; 

• reporting amounts that cannot be support by financial records; 

• reporting the wrong surplus amount or failing to report unspent funding when you have a 
surplus; or 

• the same expenditure must not be reported against more than one funding stream or funding 
program. 

3.2 Records to retain 

Providers must retain sufficient financial and supporting records to demonstrate that the reported 

expenditure was incurred in accordance with the Funding Agreement Terms and Conditions, the 

relevant Program Guidelines and the relevant spending rules. Supporting documentation must be 

made available to the department upon request. 
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