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[bookmark: _Toc226464977]Overview
This assessment task is designed for use during the implementation of The work environment (core) program of learning. The content points within the content group The law at work will be addressed in the task. It should be considered in conjunction with the sample assessment schedule, program and other support resources.

[bookmark: _Toc226464978]Assessment task
Type of task: current issues investigation
Suggested weighting: 25%
[bookmark: _Toc226464979]Outcomes
A student:
CO5-WOR-01 – explains the nature and role of work in society
CO5-PRO-01 – evaluates and applies options for solving problems and addressing issues
Commerce 7–10 Syllabus © NSW Education Standards Authority (NESA) for and on behalf of the Crown in right of the State of New South Wales, 2024.
Note: this task could be completed in several formats. You may choose to provide students with options or assign them a method of completion. As a result, it may be worthwhile to determine the length or word count for each format. Ensure that issues studied in class are not replicated in the assessment.
[bookmark: _Toc226464980]Task description
This task is broken down into 3 parts. 
Task scenario
You are a consultant for Workplace Futures Australia, a firm that supports businesses in responding to the evolving world of work. Your first major client is Heritage Crafts Co., a small, family-run manufacturing business that has operated for 50 years.
The company is experiencing several workplace challenges:
· younger employees are leaving for gig economy roles and flexible work arrangements
· the owners are concerned about declining morale, a lack of inclusive practices, and reduced productivity.
[bookmark: _Toc226464981]Part 1: identify workplace issues
Identify 2 current issues that may be impacting the modern work environment at Heritage Crafts Co., for example: 
the rise of the gig economy 
demographic shifts 
automation 
diversity and inclusion
employee retention and job satisfaction.
Explain how your 2 identified issues could influence the nature of work at Heritage Crafts Co.
[bookmark: _Toc226464982]Part 2: choose a recommendation
Choose one of the following recommendations that Heritage Crafts Co. could implement to address one of the issues you identified in Part 1. Ensure the recommendation you select is clearly aligned with your issue.
Hybrid or remote work
Inclusive leadership training
Intergenerational mentoring program
Digital upskilling workshops
Employee forums
[bookmark: _Toc226464983]Part 3: evaluation
Evaluate the impact of your recommendation on ONE stakeholder. Consider:
the main purpose of the recommendation
how it responds to the workplace issue
why it might be a good fit for Heritage Crafts Co.
the potential benefits and challenges for the selected stakeholder (employee, employer, employer association, union, government)
how the recommendation could improve morale, retention or productivity over time 
how significant the impact is
whether the impact is short term, long term or both?
whether it affects the stakeholder to a small or large degree and how
whether, overall, the recommendation is beneficial or harmful for the stakeholder
whether the benefits outweigh the drawbacks.
[bookmark: _Toc226464984]Submission details
Note: this section can be customised at a school level.
Students will submit:
identification of 2 current issues shaping the modern work environment at Heritage Crafts Co.
an explanation of how the 2 identified issues could influence the nature of work at Heritage Crafts Co.
an evaluation of how one recommendation may impact one stakeholder.


[bookmark: _Toc226464985]Marking guidelines
Table 1 – assessment marking guidelines – Part 1
	Grade
	Marking guideline descriptors

	A
	Provides an extensive explanation of the nature and role of work in society relevant to the provided scenario 
Clearly evaluates the impacts of the chosen option on a relevant stakeholder
Clearly applies well‑reasoned options for solving problems and addressing issues in workplace situations

	B
	Provides a thorough explanation of the nature and role of work in society relevant to the provided scenario
Evaluates the impacts of the chosen option on a relevant stakeholder
Applies options for solving problems and addressing issues in workplace situations

	C
	Provides a sound explanation of the nature and role of work in society relevant to the provided scenario  
Describes and applies options for solving problems and addressing issues in workplace situations
May include some discussion of impacts on relevant stakeholders

	D
	Provides an outline of the nature and role of work in society and may refer to the scenario 
Outlines options for solving workplace problems 
Refers to stakeholders in a basic or general way  

	E
	May refer to the nature and role of work 
May list options for solving problems




[bookmark: _Toc226464986]Support documentation
This documentation is designed to support teachers with implementing the assessment task. 
[bookmark: _Toc226464987]Steps to success
Note: this schedule is designed to support students and is not for compliance. Students should not be penalised for not meeting interim times. This scaffold is designed for chunking and sequencing learning by breaking the task into smaller goals to reduce the complexity. The second column could be:
· determined by the teacher
· co-constructed with students.
Table 2 – assessment preparation schedule
	What I need to do
	Checklist

	Identify 2 current workplace issues
Explain how each issue could influence the nature of work at Heritage Crafts Co.
	☐ I have identified 2 relevant workplace issues
☐ I have explained how the 2 identified issues could influence the nature of work at Heritage Crafts Co.

	Choose ONE recommendation 
	☐ I have chosen one recommendation that Heritage Crafts Co. could implement

	Evaluate the impact of your recommendation on ONE stakeholder
	☐ I have evaluated how the recommendation may impact the identified stakeholder

	Submission requirements 
	☐ I have followed the selected format (report, speech or presentation
☐ My submission includes all 3 task sections
☐ My work meets the required length or time guidelines
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