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This guide supports teachers and leaders to develop a shared understanding of key 
evidence‑informed strategies to establish and embed positive student behaviour. It also offers 
a framework for reflecting on current practice by identifying areas of strength and specific 
areas for growth, both individually and as part of a whole-school approach. Additionally, the 
guide highlights key School Excellence Framework (SEF) elements of focus for each section.

Overall reflection
To identify your strengths and areas for improvement, refer to the What Works Best: Key practices 
for positive student behaviour evidence guide and indicate where your practice is overall on a scale 
of 1 to 5 (1 = minimal practice, 5 = best practice).

Practice 1 2 3 4 5

	 1.	 Teaching behaviour explicitly

	2.	 Building positive teacher–student relationships

	3.	 Embedding high expectations and clear routines for behaviour

	4.	 Using proactive and responsive classroom management strategies

	5.	 Supporting diversity through culturally responsive and 
inclusive practices

	6.	 Implementing consistent whole-school approaches to behaviour

Reflecting on your current practice
The following pages offer a framework to guide your reflection process. This reflection 
invites you to explore and celebrate your current practices – both individually and as a 
whole school – and to identify opportunities for growth and improvement. As you reflect, 
use the What Works Best: Key practices for positive student behaviour evidence guide 
alongside your School Excellence Plan and the SEF to guide your thinking and next steps.

http://education.nsw.gov.au/about-us/education-data-and-research/what-works-best/key-practices-for-positive-student-behaviour
http://education.nsw.gov.au/about-us/education-data-and-research/what-works-best/key-practices-for-positive-student-behaviour
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Whole-school reflection
Key SEF elements of focus:

	• Learning Domain – Learning culture, Wellbeing, Curriculum

	• Teaching Domain – Effective classroom practice, Professional standards,  
Learning and development

	• Leading Domain – Educational leadership

Reflection questions
Current practice

What strategies do we use to promote positive student behaviour? What are our strengths?  
How do we know?

How consistent and school-wide is the implementation of these strategies?

How do our current practices align with the evidence and guidelines on positive student behaviour?

In what ways do we communicate behaviour expectations to students, staff and families?

How do school leaders support and model effective behaviour practices across the school?
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Next steps for improvement – follow up actions and timeline

What specific areas do we need to strengthen? What should we focus on first?

How can we achieve this? What do we need to adopt, start, adapt, change? What support do we 
need to make these changes?

What steps can we take to embed a consistent whole-school approach to behaviour?

How can we create a culture of continual improvement where teachers and leaders reflect on, 
share and refine their approach to supporting positive student behaviour?

What support from school leaders would help you strengthen your behaviour 
management practices?
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Individual reflection
1.	 Teaching behaviour explicitly
Explicit teaching of behavioural expectations within a whole-school approach is foundational. 
Like any other skill, behaviour should be taught through structured instruction, modelling and 
consistent feedback. Explicitly teaching behaviour builds upon explicit teaching of the curriculum 
which creates a high level of on-task behaviour through brisk lesson pacing, frequent teacher–
student interactions and regular checks for understanding. This reduces opportunities for 
distraction or off-task behaviour. Research also shows a strong link between explicit teaching 
and student engagement.

Key SEF elements of focus:

	• Wellbeing

	• Curriculum

	• Effective classroom practice

Reflection questions
Current practice

How do I explicitly teach behaviour to my students? 

In what ways do I model and reinforce appropriate behaviours?

How does my approach align with current evidence and guidelines on positive student behaviour? 

What impact is my current practice having, and how do I know?
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Next steps for improvement – follow up actions and timeline

What specific areas do I need to strengthen?

What do I need to adopt or start doing?

What current practices do I need to adapt or change?

What do I need to discontinue or stop doing?

What kind of support do I need to successfully implement these next steps?
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2.	Building positive teacher–student relationships
Positive teacher–student relationships form the bedrock of appropriate behaviour. When students 
feel respected and valued, and know their voices are heard, they are more likely to engage in 
learning, meet expectations and experience wellbeing. These relationships build trust, increase 
cooperation, and create a buffer against disengagement and/or disruption.

Key SEF elements of focus:

	• Wellbeing

	• Effective classroom practice

	• Learning culture

Reflection questions
Current practice

How do I build and maintain positive relationships with my students? 

In what ways do I provide opportunities for student voice? 

How does my approach align with current evidence and guidelines on positive student behaviour? 

What impact is my current practice having, and how do I know?
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Next steps for improvement – follow up actions and timeline

What specific areas do I need to strengthen?

What do I need to adopt or start doing?

What current practices do I need to adapt or change?

What do I need to discontinue or stop doing?

What kind of support do I need to successfully implement these next steps?
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3.	Embedding high expectations and clear routines for behaviour
Evidence shows that teacher expectations significantly influence both student behaviour and 
academic achievement. Expectations should be communicated clearly and regularly, upheld 
through routine, and reinforced with acknowledgement and redirection. Routines and norms are 
the practical expression of high expectations. They help students understand what is expected 
in different situations, facilitate smooth transitions and maximise learning time to support 
academic achievement.

Key SEF elements of focus:

	• Learning culture 

	• Wellbeing

	• Curriculum 

	• Effective classroom practice

	• Educational leadership

Reflection questions
Current practice

How do I promote high expectations for behaviour in my practice? 

How do I establish and consistently reinforce routines for behaviour across all different school 
settings, including the classroom, playground, and extracurricular activities?

How does my approach align with current evidence and guidelines on positive student behaviour?

What impact is my current practice having, and how do I know?
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Next steps for improvement – follow up actions and timeline

What specific areas do I need to strengthen?

What do I need to adopt or start doing?

What current practices do I need to adapt or change?

What do I need to discontinue or stop doing?

What kind of support do I need to successfully implement these next steps?
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4.	Using proactive and responsive classroom management strategies
Proactive management strategies such as clear routines, strategic praise and classroom scanning 
help prevent disruption before it starts. When inappropriate behaviour does occur, responsive 
strategies are essential to prevent disengagement and escalation. The guide provides practical 
advice about how to acknowledge and reinforce appropriate behaviours, and respond calmly to 
disengaged, inappropriate and disruptive behaviours.

Key SEF elements of focus:

	• Wellbeing

	• Effective classroom practice 

	• Learning culture

Reflection questions
Current practice

What proactive strategies do I use to prevent disruption before it occurs?

What strategies do I use to respond to challenging, disruptive, or disengaged behaviour?

How does my approach align with current evidence and guidelines on positive student behaviour?

What impact is my current practice having, and how do I know?
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Next steps for improvement – follow up actions and timeline

What specific areas do I need to strengthen?

What do I need to adopt or start doing?

What current practices do I need to adapt or change?

What do I need to discontinue or stop doing?

What kind of support do I need to successfully implement these next steps?
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5.	Supporting diversity and inclusion through culturally responsive 
and inclusive practices

Effective behaviour practice reflects and respects the diversity in NSW public schools. 
By embedding inclusive strategies alongside culturally responsive and trauma-informed 
practices, schools create environments where students feel safe, supported and empowered 
to demonstrate appropriate behaviour.

Key SEF elements of focus:

	• Wellbeing

	• Curriculum

	• Effective classroom practice

	• Learning culture

Reflection questions
Current practice

How do I create an inclusive environment where all students feel valued and respected?

What strategies do I use to recognise and address any barriers to positive behaviour for students 
from diverse backgrounds?

How does my approach align with current evidence and guidelines on positive student behaviour?

What impact is my current practice having, and how do I know?



What Works Best: Key practices for positive student behaviour – Reflection guide	 13

What additional supports are available if student behaviour is beyond what I can manage alone?

Next steps for improvement – follow up actions and timeline

What specific areas do I need to strengthen?

What do I need to adopt or start doing?

What current practices do I need to adapt or change?

What do I need to discontinue or stop doing?

What kind of support do I need to successfully implement these next steps?
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6.	Implementing consistent whole-school approaches to behaviour
Behaviour management strategies are most effective when they are embedded within a broader, 
school-wide approach. Whole-school approaches ensure consistency across classrooms and the 
wider school community, promoting shared understanding and responsibility for behavioural 
standards. Leaders play a crucial role in implementing whole-school approaches that foster 
supportive environments, strengthen teacher expertise through targeted professional learning, 
and create a culture where all teachers feel confident and comfortable asking for support 
when needed.

Key SEF elements of focus:

	• Wellbeing

	• Effective classroom practice

	• Learning and development 

	• Educational leadership

Reflection questions
Current practice

How do my practices reflect and support my school’s whole-school approach?

How do I collaborate with colleagues to support a consistent approach to behaviour across 
the school?

How does my approach align with current evidence and guidelines on positive student behaviour?

What impact is my current practice having, and how do I know?
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Next steps for improvement – follow up actions and timeline

What specific areas do I need to strengthen?

What do I need to adopt or start doing?

What current practices do I need to adapt or change?

What do I need to discontinue or stop doing?

What kind of support do I need to successfully implement these next steps?
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