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What Works Best: Key practices for positive student behaviour 
outlines 6 evidence-informed strategies used by teachers and leaders 
to establish and embed positive student behaviour.
Drawing on high quality research, it provides advice to teachers and school leaders on effective 
practices to optimise behaviours that create safe and respectful learning environments, which 
support learning and promote academic achievement.

Focusing on Tier 1 universal support, the paper offers schools a strong foundation to establish 
and sustain positive student behaviour. It is designed to support both individual teachers seeking 
to refine, update, or validate their practice, and school leaders aiming to implement whole-school 
behaviour strategies.

When implemented together effectively, these 6 strategies can help reduce inappropriate behaviours.

The 6 strategies to support positive student behaviour

Strategy 1: Teaching behaviour explicitly
Explicit teaching of behavioural expectations within a whole-school approach is foundational. 
Like any other skill, behaviour should be taught through structured instruction, modelling 
and consistent feedback. Explicitly teaching behaviour builds upon explicit teaching of the 
curriculum which creates a high level of on-task behaviour through brisk lesson pacing, 
frequent teacher–student interactions, and regular checks for understanding. This reduces 
opportunities for distraction or off-task behaviour. Research also shows a strong link 
between explicit teaching and student engagement.

Strategy 2: Building positive teacher–student relationships
Positive teacher–student relationships form the bedrock of appropriate 
behaviour. When students feel respected and valued, and know their voices 
are heard, they are more likely to engage in learning, meet expectations and 
experience wellbeing. These relationships build trust, increase cooperation 
and create a buffer against disengagement and/or disruption.
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Strategy 3: Embedding high expectations and clear routines for behaviour
Evidence shows that teacher expectations significantly influence both student behaviour 
and academic achievement. Expectations should be communicated clearly and regularly, 
upheld through routine, and reinforced with acknowledgement and redirection. Routines 
and norms are the practical expression of high expectations. They help students 
understand what is expected in different situations, facilitate smooth transitions and 
maximise learning time to support academic achievement.

Strategy 4: Using proactive and responsive classroom management strategies
Proactive management strategies such as clear routines, strategic praise and classroom 
scanning help prevent disruption before it starts. When inappropriate behaviour does 
occur, responsive strategies are essential to prevent disengagement and escalation. The 
paper provides practical advice about how to acknowledge and reinforce appropriate 
behaviours, and respond calmly to disengaged, inappropriate and disruptive behaviours.

Strategy 5: Supporting diversity and inclusion through culturally responsive 
and inclusive practices
Effective behaviour practice reflects and respects the diversity in NSW public schools. 
By embedding inclusive strategies alongside culturally responsive practices, schools 
create environments where students feel safe, supported and empowered to demonstrate 
appropriate behaviour.

Strategy 6: Implementing consistent whole-school approaches to behaviour
Behaviour management strategies are most effective when they are embedded within 
a broader, school-wide approach. Whole-school approaches ensure consistency across 
classrooms and the wider school community, promoting shared understanding and 
responsibility for behavioural standards. Leaders play a crucial role in implementing 
whole‑school approaches that foster supportive environments, strengthen teacher 
expertise through targeted professional learning, and create a culture where all teachers 
and school staff feel confident and comfortable asking for support when needed.

Remember
There are times when student behaviour may be beyond what a classroom teacher or school can manage by 
themselves. The department has supports available to you through the Team Around a School (staff only).

The Assistant Principal Learning and Support or Learning and Wellbeing Officer aligned to each principal 
network is the first point of contact for principals and school teams. The Assistant Principal Learning and 
Support or Learning and Wellbeing Officer can be contacted by phone or email.

If you know the support you need, go directly to the School Support Contacts or scan 
this QR code.

Where you are unsure and wish to discuss support options, please contact your Learning 
and Wellbeing Officer or Assistant Principal Learning and Support.

For urgent requests, principals should contact their Director, Educational Leadership (DEL).
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